23
-.‘)\.
M
H =
RO NE

Indian Institute of Manage‘ ent Ca cutta
OB ing Paper “cries

pLi .

I,
“‘ art Hea thcare "up'p y Chains, Past- Present- and Future”

Prati ®rivastava
Student, Mechanical Engineering
VIIT, Pune, India
Email: pratik.21910246@uviit.ac.in

N istm Bansa *
Assistant Professor, Operations Management Group
Indian Institute of Management Calcutta, India
Email: vishalbo@iimcal.ac.in

* A copy of the working paper can be sought from the corresponding author.

# This project is funded by 1IM Calcutta research grant 3877/RP:TOMIHSCN:CO
1

.
Indian Institute of Manage‘ ent Ca cutta- Jo, a- D H Road- Ke, ata , '«

}RL https, --www 11‘ ca ac in-facu ty-pub ications-wor, ing ‘papers-


mailto:pratik.21910246@viit.ac.in

.
“‘ art Hea thcare dupp y Chains, Past- Present- and Future

Abstract

Healthcare supply chain networks face various obstacles in efficiently and effectively designing
their strategic, tactical, and operational policies due to their unique characteristics. Traditional
healthcare supply chain systems are frequently plagued by concerns such as a lack of
transparency in patients’ health records, inefficient collaboration and coordination among key
stakeholders, and difficulties monitoring and tracing medical supplies. Integration of the Internet
of Things (loT), Artificial Intelligence (Al), and Blockchain technology has emerged as a
possible answer to these difficulties. The purpose of this research study is to investigate the use
of 10T, Al, and Blockchain in the development of a smart healthcare supply chain network. This
work provides a detailed analysis of the literature on the role of technology in healthcare supply
chains, as well as a careful examination of the challenges and opportunities involved with
harnessing the combined abilities of 10T, Al, and Blockchain technology in these supply chains.
We also present a conceptual framework for the proposed smart healthcare supply chain system,

emphasizing essential components, capabilities, and advantages. This work highlights the role of



