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6. This RFP contains the following FORMS:- 
 

(a) Appendix ‘A’ – Schedule of Requirement/ Scope of Work. 
(b)  Appendix ‘B’ – Bidder’s Information. 
(c) Appendix ‘C’ – Terms and Conditions Compliance Certificate. 
(d)  Appendix ‘D’ – Bank Guarantee Format of Performance Security. 
(e) Appendix ‘E’ – No Claim Certificate. 
(f)  Appendix ‘F’ – Technical Specification and Vendor Eligibility Criteria.  
(g) Appendix ‘G’ – Bid Security Declaration Certificate. 
(h)  Appendix ‘H’ – Price Bid Format. 

 
7. Nominal/ merely typographic error may be overlooked or to be dealt as per the discretion of 
PROCURING ENTITY.   
 
8. 
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PART I – GENERAL INFORMATION 
 

1. Last Date and Time for Submission of Bids .    10 January 2023 at 0930 hours. 
 
2. Manner of Submission of Bid.  
 

(a) The tender documents shall be submitted online in the prescribed format given on the websites 
and technical bids received online (Central Public Procurement Portal) shall be opened as per NIT or 
Corrigendum thereof. No other mode of submission is acceptable. Detailed credentials as per the 
requirement of eligibility criteria and all tender papers except Bill of Quantities are to be submitted in 
“Technical Bid”. 

 
(b) Bill of Quantities (BOQ) with rates duly filled in is to be submitted in the format provided online 
in the name of “Price Bid”. Hence, physical submission of the documents is limited to submission of 
original Bid Security/Earnest Money Deposit (EMD). Bid Security/ EMD should be deposited in the form 
of Account Payee 
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for any number of times superseding earlier bid(s) before the date and time of submission is allowed. 
Resubmission of a bid shall require uploading of all documents, including financial bid afresh. The system shall 
consider only the last bid submitted as the valid bid.  The bidder may withdraw his bid before the bid submission 
deadline, and it shall be marked as withdrawn.  No bid should be withdrawn after the deadline for the bid 
submission and before the expiry of the bid validity period. If a Bidder withdraws the bid during this period, the 
Procuring Entity shall be within its right to enforce Bid Securing Declaration (in lieu of forfeiture of the Bid 
Security), in addition to other punitive actions provided in the Tender Document for such misdemeanor. 
 
7. Rejection of Bids . 
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14. Other than the terms and conditions mentioned in this RFP (Tender  Document), the Rules and 
Provisions of “General Financial Regulations 2017 and Manual for Procurement of Goods Updated in 
June 2022 (amended from time to time)” will be in vogue in case of any disputes arise during the period 
of contract.  
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PART II – ESSENTIAL DETAILS OF ITEMS/SERVICES REQUIRED 
 
1.  Schedule of Requirements/ Scope of Work .      As per Appendix ‘A’ to this RFP. 
 
2. Eligibility Criteria . The tendering Company/Firm/Agency shall fulfil the following criteria for 
submission of Bid:- 
 

Ser 
No 

Description of Criteria  Documentary Evidence 
Required to be attached as 
Proof  

(a) The Company/Firm/Agency should have valid PAN Card Copy of PAN Card 
(b) The Company/Firm/Agency should have valid GST Certificate  Copy of GST Certificate 
(c) The Company/Firm/Agency shall have at least five years’ 

experience in successfully providing similar services to 
Central/State Government organizations, Autonomous Bodies, 
Public Sector Undertakings 

Copies of Work Order along 
with the satisfactorily Work 
Completion Certificate  

(d) The Company/Firm/Agency shall have been registered with the 
labour department and other concerned government 
authorities.  

Copy of Registration 
Certificate duly Self-attested  

(e) The Company/Firm/Agency shall have average annual turnover 
of at least Rs 1.30 Crore (Rupees One Crore Thirty Lakh Only) 
for any three financial years starting from 01 April 2017 and 
ending on 31st March 2022. 

Copies of audited balance 
sheet duly audited by 
Chattered Accountant  

(f)  The Registered Office/ Branch Office/ Operational Office of the 
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(f)  The successful bidder shall be responsible for full execution of the contract and shall not in any 
case assign or sublet ordered items or part thereof to any other party . Failure to do so will attract 
cancellation of the order. 
 
(g) All works related to this tender should be completed to entire satisfaction of the IIM Calcutta, 
failing which the IIM Calcutta will have the right to cancel the work order  and no payment will be 
made in that case. 
 
(h) Any defect found in the work carried out by the successful bidder will have to be rectified free-
of-cost by the Successful Bidder. 
 
(j)  All precautionary/safety measures as necessary should be adopted by the agency/firm while 
executing the work to avoid any miss happening and loss caused due to the agency’s negligence. 
 
(k)  The successful bidder shall take all necessary precautions to ensure safety and security of their 
workmen and shall be responsible for any injury that might occur to person/s and bear all cost towards 
insurance/treatment/compensation of them. Necessary insurance cover shall be made by the Successful 
Bidder. Further, the Successful Bidder shall have to comply with the provisions of all prevailing Labour 
Laws relating to the work assignment. 
 
(l)  The Successful Bidder shall take all necessary precautions to prevent any damage that may cause 
towards any Institute’s property during the course of execution of the contract and they will be liable to 
make good the same at their cost.  
 
(m) The representatives of the Successful Bidder should be available on telephone and also on mobile 
to enable this Institute to call them in emergency situation. Therefore, a dedicated contact person with 
telephone as well as mobile number(s) and address should also be provided to IIM Calcutta. 
 
(n) Each page of the quotation is to be signed by the tenderer and duly stamped. 
 
(o) All disputes arising out of this contract shall be referred either sole arbitrator of the Director, 
IIMC or referred for the sole arbitration of the Director, IIMC. The venue of arbitration shall be in Kolkata 
only. 
 
(p) IIM Calcutta reserves the right to reject any or all tender(s) without assigning any reason. The 
decision of IIM Calcutta in this regard shall be final. No enquiries in this regard shall be entertained. 
Correspondence during tendering process may invite disqualification. 
 
(q) The quoted rate will remain valid for a period of SEVENTY FIVE ( 75) DAYS from the date of 
opening of price bid. Work should be completed within the specified date from the date of issue of the 
Letter of Intent /Work Order. 
 
(r)  The quoted rate should be comprehensive one inclusive of supply of material, labour charges, 
hire charges of tools & tackles, scaffolding, plant & machinery, materials etc., to execute the total Scope of 
Work as per Appendix ‘A’ (with all Annexure) to this RFP.  
 
(s) The rate quoted by the Successful Bidder shall also be inclusive of all taxes, duties, 
transportation charges ,  any goods and material used to discharge the services and other 
statutory payments and will not subject to any fluctuation due to any increase in any effect . 
 
(t)  A tenderer who proposes any alteration of the conditions laid down or proposes any other 
condition of any description whatsoever is liable for rejection.  
 
(u) All corrigendum and addendum shall be the part of the tender document and are to be uploaded 
duly signed and stamped with tender document as bid annexure. Even if tenderer fails to submit 
corrigendum and addendum duly signed by him, it will be deemed that the tenderer has gone through 
such corrigendum / addendum, if any, and no claim shall be entertained by IIMC on account of any 
omission / error on his part. 
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4. Bidders Information .     Vendors are required to submit essential details in respect of their 
firms/company/agency as per Appendix ‘B’ to this RFP as a part of technical evaluation. 
 
5. Delivery Period .    As per work order.  
 
6. Pre-bid Conference/ Meeting .     Pre-Bid Conference/ Meeting is 29 December 2022 at 1430 hrs as 
stipulated in NIT, prospective bidders interested in participating in this tender should attend a Pre-bid 
conference to clarify Techno-Commercial conditions of the Tenders at the venue, date and time specified therein.  
Participation in the Pre-
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tender prior to issuance of work order professionally indemnify and take general insurance for an 
amount equivalent to  annual Management fees by executing Bonds. 

 
8. Terms & Conditions for providing various services . 

 
(a) IIM Calcutta requires HOUSEKEEPING SERVICES AT ALL HOSTELS CONSISTING RAMANUJAN 
HOSTEL, VLMP, ANNEXE, TAGORE, NEW HOSTEL, LVH, NF-II, FAMILY HOSTEL NAMELY F-5, F-6 & D-2 
FOR DPR STUDENTS AND F-2 & F -4 FOR MBA-EX STUDENTS and areas appurtenant thereto in the IIMC 
campus. Area and quantum of services required may vary from time to time and as per requirement. IIM 
Calcutta reserves the right to reduce or increase the services, if considered necessary. The man-power 
deployed by the agency to provide such services should work as per the working days and timings of the 
Institute. 
 
(b) Any discrepancies or disputes arising out on account of non-adherence to statutory & Labour 
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(z) In case of personnel of the Service Provider implicated in any law suit or is injured by any person 
or group of persons agitating mob etc. during the course of performing his duty/ their duties for IIM 
Calcutta, it shall be the sole responsibility of the Service Provider to defend its personnel in the court of 
law or to extend all medical and financial help etc. without charging any cost to IIM Calcutta. 
 
(aa) In case IIM Calcutta is implicated in any law / suit on account of not fulfilling of any or all 
obligations under any law or due to performing the duties by any personnel of the Service Provider, all 
cost of defending such suit settlement of claims, penalty etc. shall be borne by the Service Provider or 
recovered from the due amounts payable to the agency and or from the security deposit held by IIM 
Calcutta. 
 
(ab) The decision of Competent Authority, IIM Calcutta in regard to interpretation of the terms and 
conditions and the agreement shall be final and binding on the Service Provider. 
 
(ac) The Competent Authority, IIM Calcutta shall be the sole authority to decide and judge the quality 
of service rendered by the agency and all other matters and the decision of the Competent Authority shall 
be final and binding. 
 
(ad) The scope of work & the terms and conditions of tender shall form the part and basis of the 
contract and decision of the Institute in reference to all matters of dispute shall be final and binding. 
 
(ae) No accommodation will be provided by IIM Calcutta for the personnel deployed by the agency. 
 
(af) Any violation of these terms and conditions will lead to termination of the contract with the 
agency, forfeiture of the security amount and de-barring of the Service Provider for future works. 
 
(ag) Nodal person(s) should be positioned at IIM Calcutta Campus by the Service Provider for the Job 
Contract with whom the Concerned Dept. of the Institute will take up all pertaining issues. His contact No. 
& other details should be shared by the Service Provider. 
 
(ah)  At no point of time, the personnel employed by the agency will do any type of gathering, 
protest, gherao, agitation, strike or take part in any procession against the IIMC or any officials of 
the IIMC or any decisions of the IIMC .  If any such act reported or seen, then the service provider 
will be duty bound to dismiss such employee with immediate effect.  
 
(aj)  Service Provider will ensure that services as per the contract in vogue must not be 
hampered or the quality of the serv ice must not be compromised at any point of time. Failing to 
the same, the relevant clauses of the contract will be invoked.  
 
(ak)  The personnel deployed by the service provider will not be associated or will not be a part 
of any Union or Political parties / bodies with reference to his/ her profession.  
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 (f)  The delivery of the service (s) is delayed for causes not attributable to Force Majeure for more 
than FORTY EIGHT (48) HOURS beyond stipulated time and due to causes of Force Majeure for more 
than FORTY EIGHT (48) HOURS after the schedule date of delivery. 

 
(g) The BIDDER/ SERVICE PROVIDER is declared bankrupt or becomes insolvent. 
 
(h) The BUYER has noticed that the Contactor has utilized the services of any Indian/ Foreign agent 
in getting this contract and paid any commission to such individual/ company etc. 

 
(j)  As per decision of the Arbitration Tribunal. 

 
(k)  The contractor fails to provide the desired standard of item(s)/ service(s) even after three 
written reminders.  
 
(l)  If the Contractor fails to deliver the item(s)/ service(s) as per approved specification/ quality and 
tries to supply substitute/substandard items. 
 
(m) The Contractor uses illegal means to influence or bribe the staff dealing with the contractor. 
 
(n) If a Force Majeure Event continues or is in the reasonable judgment of the Parties is likely to 

 continue beyond a period 120 days, the Parties may mutually decide to terminate this Agreement or 
 continue this Agreement on mutually agreed revised terms. If the Parties are unable to reach an 
 agreement in this regard, the Affected Party shall after the expiry of the said period of 120 days, be 
 entitled to terminate this Agreement by issuing Termination Notice. 
 
10. First - Aid Facilities .    At every work place first aid facilities shall be provided and maintained, so as to 
be easily accessible during working hours, First-Aid boxes at the rate of not less than one box per 150 contract 
labour or part thereof ordinarily employed.  The First-Aid box shall be distinctly marked with a red cross on 
white ground and shall contain the following equipment:- 
 

(a) 6 small sterilized dressings. 
(b)  3 medium size sterilized dressings. 
(c) Large size sterilized dressings. 
(d)  3 large sterilized burn dressings. 
(e) 1 (30 ml) bottle containing a two percent alcoholic solution of iodine. 
(f)  1(30 ml) bottle containing salvolatile having the dose and mode of administration indicated on 
 the label. 
(g) 1 snake-bite lancet. 
(h)  1 (30 gms) bottle of potassium permanganate crystals. 
(j)  1 pair of scissors. 
(k)  1 copy of the First-Aid leaf-let issued by the Director General, Factory Advise Service & Labour 
 Institutes, Government of India. 
(l)  1 bottle containing 100 tablets (each of 5 grams) of aspirin. 
(m) Ointment for burns. 
(n) 
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13. Amendments .     At any time TWO (02) DAYS prior to the last date for submission of the tenders, IIMC 
may for any reason, suo-moto or any response to any clarification by prospective bidder, modify the tender 
documents by amendments (Addenda/Corrigenda etc.). Any such amendments will only be uploaded in CPP 
Portal. All the bidders who uploaded in CPP Portal prior to such amendment shall take cognizance of such 
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PART IV – SPECIAL CONDITIONS OF RFP 

 
1. The Bidder is required to give confirmation of their acceptance of Special Conditions of the RFP 
mentioned in succeeding paras which will automatically be considered as part of the Contract concluded with the 
successful Bidder (i.e. Contractor in the Contract) as selected by the Customer. Failure to do so may result in 
rejection of Bid submitted by the Bidder.  A certificate for compliance of all the Terms and Conditions of this RFP 
be submitted as per Appendix ‘C’ to this RFP 
 
2. Option Clause.     The contract shall have an option Clause, wherein the BUYER can exercise an option to 
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to cancel the contract wholly or to the extent of such default. 
 
(b) In case of a contract breach that was not remedied within TWETY FOUR (24) HOURS, the BUYER 
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(iii)  Poli t ical Event.     For purposes hereinabove, Poli tical Event shall mean one or more of 
the following acts or events by or on account of IIMC or any other Government Agency: 
 

(aa)      Change in Law, only when provisions of Article 14 cannot be applied; 
 
(ab)     Expropriation or compulsory acquisition by any Government Agency of any 
Service Provider Facility or rights of the Service Provider or of the Contractors; or 
 
(ac)    Any unlawful or   unauthorized or wi thout jurisdiction revocation  of,  or 
refusal to renew or grant without valid cause any conse  toany u l yo ut
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Appendix ‘A’  
(Refer Para 1, 3(r) of part -II and  

Para 1 of Part-IV of RFP) 
 

SCHEDULE OF REQUIREMENT (SOR)/ SCOPE OF WORK (SOW) 
 

 
1.      Scope of Services.     SERVICE PROVIDER to render HOUSEKEEPING services at ALL HOSTELS consisting 
of Ramanujan Hostel, VLMP, Annexe, Tagore, New Hostel, LVH, NF-II, Family Hostel namely F -
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 (ac) Toilet   : 30 Nos 
 (ad) Admin Room  : 21 Nos 
 (ae) Common Room : 24 Nos 
 (af) Common Passage : 32 Nos 
(ii)  Hard landscaping areas including Dining Hall (1st and 2nd Floor) and Pathway areas. 
(iii)  All Drains (High/Big and Low/ Small), Roof of all Buildings, Glass Facade of all Buildings. 
(iv)  De-weeding of the entire building and surrounding areas adjacent of building.  
(v)  Office Room. 
(vi)  Corridors and Window Panes/ Staircases including Railings. 
(vii)  Surrounding Drains and Courtyards.  
(viii)  All Toilets/ Washrooms. 
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e) Shifting of furniture (cots, table, chairs, mattress, wet cloth dry stand, etc.)  
f) 
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Annexure – I  
 

MATERIALS, LABOUR & EQUIPMENT: IIMC & SERVICE PROVIDER 
 

 

 
2.     EQUIPMENT AND MATERIAL LIST. 
 

(a) All equipment for the purpose of Housekeeping Service shall be provided by the Service Provider 
without imposing any additional financial implication on IIMC. 
 
(b) The equipment to be used for Housekeeping purposes shall be ISI certified and procured from 
approved manufacturers or 
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5. 
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Annexure - II  

GENERAL 
 
In addition to the Services, functions and responsibilities described in the Agreement, SERVICE PROVIDER shall 
perform the Services, functions and responsibilities described herein and provide the specified Deliverables, all 
in accordance with the terms of the Agreement, this SOW and further adhering to the procedure laid down in 
Appendix ‘A’ (‘SOP’), the performance criterion, functional requirements and other specifications and standards 
for such Deliverables described herein. If any Services, functions or responsibilities not specifically described in 
this SOW are required for the proper performance and provisions of the Services, they shall be deemed to be 
implied by and included within the scope of the Services to the same extent and in the same manner as if 
specifically described in the Agreement or this SOW. Except as otherwise expressly stated in this SOW, SERVICE 
PROVIDER  shall be responsible for providing the facilities, personnel and other resources as necessary to 
provide the Services. 
 
1.     POWER, WATER AND OTHER FACILITIES.  
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 5.2.  Minimum of at least THREE (03) confirmed work references prior to assignment at IIMC, if/as 
 applicable.  
 
 5.3. There is no minimum stipulated educational criteria. Expertise and Experience are factors that will 
 be minimum FIVE (05) years of experience with no warning from the employer.  
 
 5.4. SERVICE PROVIDER shall keep copies of background screening documentation and provide 
 certification of their completion to IIMC when requested. 
 
 5.5. All SERVICE PROVIDER employees need to submit a copy of their nationality & residential proof – 
 Aadhaar Card, Election ID Card, Ration Card or Driving License. 
 
 5.6. All SERVICE PROVIDER employees need to submit a copy of their residential address proofs. 
 
 5.7  The Service Provider should not deploy any employee with criminal antecedent and/or criminal 
 record to render any service at IIMC. The Service Provider should submit a declaration that the 
 employees deployed for rendering the scheduled services do not have criminal antecedent and/or 
 criminal record. 
 
6.     INSPECTION OF BOOKS AND OTHER DOCUMENTS. 

The SERVICE PROVIDER shall allow inspection of the Registers and other documents ribbed under these 
Regulations by Inspecting Officers and the IIMC Authorized Person or his authorized representative at any time 
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13.    INSPECTIONS & TESTING OF MATERIALS.  
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Annexure - III  
INSPECTION AND EVALUATION 

 
IIMC reserves the right to evaluate the SERVICE PROVIDER on the following basis:  

 
QUALITY & EVALUATION CHECKLIST 

 
SL. 
No. 

Location  Frequency  Good 

Rank 
1  

Satisfactory  

Rank 2 

Bad 

Rank 
3 

Score Remarks 

1. Cleaning of 
students’ Living 
rooms  

Daily      

2. Washroom 
maintenance   

Daily      

3. Office rooms  Daily      

4.  Washroom 
adjacent to 
hostel rooms 

Daily      

5. Washroom 
adjacent to 
office rooms 

Daily      

6. Cleaning of 
outside 
Drainage 

Daily      

 
7 

Lighting / Fans/  
etc 

Daily      

 
8 

Wall /  
Door / 
Window 

Daily      

9 Fixture/Furnitur
 

 
 

Daily      
10 Common Area 

 
Daily    





Page 38 of 51 
 

c. If any activities of any such person are considered by IIMC or IIMC Authorized Person to be criminal in 
character and/or prejudicial to the public or national interest, the SERVICE PROVIDER shall, in 
addition to removing such person(s) as stipulated above, also co-operate with IIMC in lodging such 
complaints with the police or other authorities as IIMC or IIMC Authorized Person considers necessary, 
and shall co-operate with IIMC, in handing over such person(s) to the concerned authorities as decided 
by IIMC.  

d. The following list of acts shall constitute MISCONDUCT, among other misconducts contained in the 
Industrial Employment Standing Orders Act, 1946 and Model Standing Orders as applicable: : 

e. Willful insubordination or disobedience, whether alone or in combination with other    
f. Theft, fraud or dishonest means 
g. Taking or giving bribes or any illegal gratification   
h. Habitual late attendance or absenteeism from work 
i. Drunkenness, fighting, riotous or disorderly or indifferent behaviour 
j. Habitual negligence 
k. Smoking near or around the area where combustible or other materials are locked or consuming 

tobacco in any form within the IIMC premises 
l. Habitual indiscipline    
m. Causing damage to the property of the Corporation or that of the SERVICE PROVIDER or creating 

willful hindrance in the progress of work. 
n. Sleeping on duty    
o. Malingering or slowing down work   
p. Giving of false information regarding name, age, father’s name etc  
q. 
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6.11. In case of any delay in the completion of a job due to mishaps attributable to lapses by the 
SERVICE PROVIDER, IIMC shall have right to recover cost of such delay from payments due to the 
SERVICE PROVIDER, after notifying the SERVICE PROVIDER suitably and giving him opportunity to 
present his case. 
 
6.12. If the SERVICE PROVIDER fails to improve the standards of safety in its operation to the 
satisfaction of IIMC after being given a reasonable opportunity to do so; provide necessary safety devices 
and equipment or to carry out instructions or to provide necessary safety devices and equipment or to 
carry out instructions regarding safety issued by the authorized IIMC official, IIMC shall have the right to 
take corrective steps at the risk and cost of the SERVICE PROVIDER after giving a notice of not less than 
seven days indicating the steps that would be taken by IIMC. 
 
6.13. The SERVICE PROVIDER shall submit report of all accidents, fires and property damage, 
dangerous occurrence to the authorized IIMC official immediately after such occurrence, but it any case 
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Annexure – V  
REQUIRED INSURANCE 

1. INSURANCE REQUIREMENTS   

 

Without limiting SERVICE PROVIDER's liability to IIMC, SERVICE PROVIDER, at its sole cost and expense, shall 
maintain the following insurance coverage during the term of the Agreement: 

1.1 Employees’ Compensation Act Policy (ECA)/ Other Acts in Currency 

All insurance coverage required by statute under the Employees’ Compensation Act insurance which provides 
coverage for employment related death, disability and accidents as per statutory limits. 
 

2. EVIDENCE REQUIRED                                                                                                                         
 

Prior to the commencement of any work or services under the Agreement, SERVICE PROVIDER shall deliver to 
IIMC a Certificate of Insurance which evidences SERVICE PROVIDER's compliance with this Section. 

 

3. NOTICE OF CANCELLATION, NON-RENEWAL, OR OTHER   MATERIAL CHANGE   IN COVERAGE 
 

SERVICE PROVIDER shall provide IIMC- with thirty (30) days prior written notice of cancellation, non-renewal 
or failure to renew, or other material change in the coverage provided, including the exhaustion of or material 
reduction in available limits. 
 

4. QUALIFIED INSURER 

 

All required insurance policies must be issued by IRDA approved insurance companies. 
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Annexure – VI  
SAFETY, HEALTH & ENVIRONMENT MANAGEMENT SYSTEM 

 
1. Commitment  by IIMC  

 
IIMC is committed to be an environmentally sound body in its activities, products, services and to 
provide safe and healthy working environment covering its students  employees, contractors, 
Contract labourers, trainees, suppliers, and all interested parties as an integral part of business 
performance through compliance with applicable legal and other requirements related to 
occupational Health, Safety and Environment. 
 

2. Commitment  by Service Provider   
 

The Service Provider shall commit towards Safety, Health and Environment Management System in 
line with the following:  

 
3. SAFETY:  

a. Safe systems of works must be established, implemented and maintained to ensure that all 
health and safety related risks are adequately managed. 

b. Own staff as well as SERVICE PROVIDER employees must exercise safe behaviour; follow safe 
operational rules as well as safe work practices. 

c. Permit to work process must be established to ensure that hazardous, non-routine work is 
assessed, planned, authorized and carried out in a way that ensures health and safety of the 
employees and contractors involved, and others who may be affected. 

d. 
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Annexure – VII  

 
< ON LETTER HEAD OF CONTRACTOR > 

 
Date:  
 
To 
Mr ___________ 
 
Further to your application and subsequent interview, we have pleasure to appoint you as ______(designation) 
on the following terms and conditions: 
 
 
2) You will be in the first instance on probation for a period of six months, which may be extended further, by a 
period of six months. You will, however, continue to be on probation till Management confirms you in writing. 
The Management may terminate your services either during or after completion of the probation period if your 
performance/conduct is not found to be satisfactory. 
 
3) Your continuation in the employment will always be subject to your remaining physically and mentally fit 
and alert. The Management shall have every right to get you medically examined or re-examined at any time by 
the Registered Medical Practitioner, whose findings will be final and binding upon you. 
 
4) Your work, duty hours and shift working will be regulated from time to time purely at the discretion of the 
Management as per expediency of service. 
 
5) Your services are liable to be transferred or deputed from one place to another and/or from one 
establishment to another, or from department to a
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Appendix ‘B’  
(Refer Para 4 of Part-II of RFP) 

 
BIDDER’S INFORMATION FORM WITH CHECK LIST 

 
SL No. Particulars  Yes/No Details  Attachments  

1 Name of the Service Provider:      
2 Registered Address:    Enclose Proof 

3 Branch/Head Office Address at  
Kolkata (Mandatory)  

   Enclose Proof 

4 Name of the Authorized Signatory:    Enclose Proof 
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Appendix ‘C’ 
(Refer to Para 1 of Part-IV of RFP) 

 
TERMS AND CONDITIONS - COMPLIANCE 

 (To be submitted as part of Technical bid on Company Letter-head) 
 

Bidder’s Name and Complete Address ____________________________________________________________________________ 
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Appendix ‘E’  
[Refer to Para 5 of Part-IV of RFP]  

NO CLAIM CERTIFICATE 
(On company Letter-head) 

 
Contractor’s Name and Complete Address _________________________________________________ 
[Address and Contact Details] 
Contractor’s Reference No.___________________________  Date………. 
 
To 
The Director 
Indian Institute of Management Calcutta 
DH Road, Joka, Kolkata – 700104 
 

No Claim Certificate  
 

Sub: Contract Agreement no. ---------------- dated --------------for the supply of -------------------------  
 
We have received the sum of Rs. (Rupees ______________________________________only) as final settlement due to us for 
the supply of ____________________________________under the above mentioned contract agreement.  
 
We have received all the amounts payable to us with this payment and have no outstanding dispute of any 
description whatsoever regarding the amounts worked out as payable to us and received by us. 
We hereby unconditionally and without any reservation whatsoever, certify that we shall have no further claim 
whatsoever, of any description, on any account, against the Procuring Entity, under contract above. We shall 
continue to be bound by the terms and conditions of the contract agreement regarding its performance. 

 
Yours faithfully, 
 
 
Signatures of contractor or 
officer authorised to sign the contract documents. 
 on behalf of the contractor 

(company Seal) 
Date:  
Place: 
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Appendix ‘H’  
(Refer Para 2 of Part-V of RFP) 

 
PRICE BID FORMAT 

 
 
Ser 
No


	BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY
	NO CLAIM CERTIFICATE

