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PART I – GENERAL INFORMATION 
 

1. Last Date and Time for Submission of Bids.    29 December 2022 at 0930 hours. 
 
2. Manner of Submission of Bid.  
 

(a) The tender documents shall be submitted ONLINE in the prescribed format given on the websites 
and technical bids received online shall be opened as per NIT or Corrigendum thereof. No other mode of 
submission is acceptable. Detailed credentials as per the requirement of eligibility criteria and all tender 
papeÒÓ ÅØÃÅÐÔ "ÉÌÌ ÏÆ 1ÕÁÎÔÉÔÉÅÓ ÁÒÅ ÔÏ ÂÅ ÓÕÂÍÉÔÔÅÄ ÉÎ Ȱ4ÅÃÈÎÉÃÁÌ "ÉÄȱȢ 

 
(b) Bill of Quantities (BOQ) with rates duly filled in is to be submitted in the format provided online 
ÉÎ ÔÈÅ ÎÁÍÅ ÏÆ Ȱ0ÒÉÃÅ "ÉÄȱȢ (ÅÎÃÅȟ ÐÈÙÓÉÃÁÌ ÓÕÂÍÉÓÓÉÏÎ ÏÆ ÔÈÅ ÄÏÃÕÍÅÎÔÓ ÉÓ ÌÉÍÉÔÅÄ to submission of 
original Bid Security/Earnest Money Deposit (EMD). Deposit in the form of Demand Draft as per 
provision given in RFP. 

 
(c) Bidders cannot submit the tender after the due date and time of e-bid submission. Time being 
displayed on Central PÕÂÌÉÃ 0ÒÏÃÕÒÅÍÅÎÔ 0ÏÒÔÁÌ ÈÔÔÐÓȡȾȾÅÐÒÏÃÕÒÅȢÇÏÖȢÉÎȾÅÐÒÏÃÕÒÅȾÁÐÐ ɉȰ3ÅÒÖÅÒ 3ÙÓÔÅÍ 
#ÌÏÃË 4ÉÍÅȱɊ ÓÈÁÌÌ ÂÅ ÆÉÎÁÌ ÁÎÄ ÂÉÎÄÉÎÇ ÏÎ ÔÈÅ ÂÉÄÄÅÒȢ Å-Bids are required to be submitted by bidders, 
only as per the Indian Standard Time (IST) and not the time as per their location/country. 

 
(d) NO manual Bids shall be made available or accepted for submission (except for originals of 
scanned copies as per sub-clause above). Bidder must comply with the conditions of the eProcurement 
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PART II – ESSENTIAL DETAILS OF ITEMS/SERVICES REQUIRED 
 
1.  Schedule of Requirements/ Scope of Work.      As per Appendix ‘A’ to this RFP. 
 
2. Eligibility Criteria. 
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5.
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8. Terms & Conditions for providing various services. 

 
(a) Area and quantum of services required may vary from time to time and as per requirement. IIM 
Calcutta reserves the right to reduce or increase the services, if considered necessary. The man-power 
deployed by the agency to provide such services should work as per the working days and timings of the 
Institute. 
 
(b) Any discrepancies or disputes arising out on account of non-adherence to statutory & Labour 
laws and resolution thereof shall be the responsibility of the Service Providers & IIM Calcutta will not be 
responsible for the same. 
 
(c) Bill should be submitted by the Service Provider / agency on monthly basis and payment will be 
made after due verification of the same and recommendation from concerned officer/ authority.  
 
(d) The persons deployed by the Service Provider should not have any Police Records/Criminal cases 
against them. Service Provider will be required to produce antecedents of each hand deployed at IIM 
Calcutta duly verified by police The character and antecedents of each personnel of the Service Provider 
will be verified by the Service Provider before their deployment after investigation by the Local Police & 
collecting proofs or identity like Driving License, Previous Work Experience, Proof of Residence and 
recent photograph and a certification to this effect submitted to the Institute. The Service Provider will 
also ensure that the personnel deployed are free from incurable contagious disease, and medically fit and 
will keep in record a certificate of their medical fitness. The agency shall withdraw such employees who 
are not found suitable by this office for any reasons immediately on receipt of such a request. The Service 
Provider should ensure that worker/ hands deployed are not drug addicts and does not smoke, not 
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(o) The decision of Competent Authority, IIM Calcutta in regard to interpretation of the terms and 
conditions and the agreement shall be final and binding on the Service Provider. 
 
(p) The Competent Authority, IIM Calcutta shall be the sole authority to decide and judge the quality 
of service rendered by the agency and all other matters and the decision of the Competent Authority shall 
be final and binding. 
 
(q) The scope of work & the terms and conditions of tender shall form the part and basis of the 
contract and decision of the Institute in reference to all matters of dispute shall be final and binding. 
 
(r) No accommodation will be provided by IIM Calcutta for the personnel deployed by the agency. 
 
(s) Any violation of these terms and conditions will lead to termination of the contract with the 
agency, forfeiture of the security amount and de-barring of the Service Provider for future works. 
 
(t) Nodal person(s) should be positioned at IIM Calcutta Campus by the Service Provider for the Job 
Contract with whom the Concerned Dept. of the Institute will take up all pertaining issues. His contact No. 
& other details should be shared by the Service Provider. 
 
(u) At no point of time, inside or outside of the campus, the personnel employed by the agency will 
do any type of gathering, protest, strike or take part in any possession against the IIMC or any officials of 
the IIMC or any decisions of IIMC.  If any such act reported or seen, then the service provider will be duty 
bound to dismiss such employee with immediate effect and provide a suitable replacement as per the 
terms and conditions in vogue.  
 
(v) The personnel deployed by the service provider will not be associated or will not be a part of any 
Union or Political parties and bodies with reference to his/ her profession.  
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PART III - STANDARD CONDITIONS OF RFP 

 
1. Bidder is required to give confirmation of their acceptance of the Standard Conditions of the Request for 
Proposal mentioned in succeeding paragraphs which will automatically be considered as part of the Contract 
concluded with the successful Bidder (i.e. Contractor in the Contract) as selected by the Customer. Failure to do 
so may result in rejection of the Bid submitted by the Bidder. 
 
2. Law.      The Contract shall be considered and made in accordance with the laws of the Republic of India. 
The contract shall be governed by and interpreted in accordance with the laws of the Republic of India.  Any 
dispute arising out of or in any way connected with 
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(d) In the event of premature closure of the contract for the said reason, the security deposit money 
shall be absolutely forfeited by IIM Calcutta. 
 
(e) At the end of contract period / termination of the contract, the agency shall hand over the charge 
to the new Service Provider (appointed by IIM Calcutta) without any hindrance. In case of non-
compliance, the security deposit shall be forfeited. 

 
 (f) The delivery of the service (s) is delayed for causes not attributable to Force Majeure for more 

than FORTY EIGHT (48) HOURS beyond stipulated time and due to causes of Force Majeure for more 
than FORTY EIGHT (48) HOURS after the schedule date of delivery. 

 
(g) The BIDDER/ SERVICE PROVIDER 
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(g) Any other document/Certificate that may be provided for in the Supply Order/ Contract. 
 
(j) On receipt of final payment, BIDDER/ SERVICE PROVIDER should furnish a Ȭ./ #,!)- #%24ȭ ÁÓ 
per Appendix ‘E’ of this RFP. 
 

6. Advance Payment.      NO Advance payments will be made. 
 
7. Paying Authority.      The process of bills of successful tender will be made by the IIMC and payment will 
be made by Accounts Department of IIMC. Bills to be submitted by the vendor within FIFTEEN (15) days of 
completion of work/supply. 
 
8. Fall Clause.      The following fall clause will form part of the contract placed on successful Bidder:- 
 

(a) The price charged for services under the contract by the BIDDER/ SERVICE PROVIDER shall in no 
event exceed the lowest prices at which the BIDDER/ SERVICE PROVIDER sells the services or offer to 
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(i) The Goods may have been inspected, accepted, installed/ commissioned and paid for by 
the BUYER. 
 
(ii) The contract is terminated for any reason whatsoever. 
 

(c) The BUYER shall promptly notify in writing to the contractor, if during the period above, the 
supplied goods/ stores/ articles are discovered not to conform to the description and quality or have 
deteriorated, otherwise than by fair wear and tear (the decision of the BUYER in that behalf being final 
and conclusive).  
 
(d) Upon receipt of such notice, the contractor shall, within FORTY EIGHT (48) HOURS (or within any 
other period, if stipulated in the contract), expeditiously repair or replace the defective Goods or parts 
thereof, free of cost, at the ultimate destination. The Contractor shall take over the replaced parts/ Goods 
after providing their replacements, and no claim shall lie on the Procuring Entity for such replaced parts/ 
Goods after that. 

 
(e) A penalty of 0.5% (ZERO POINT FIVE PER CENT) of the contract value for the delay in response 
time beyond specified time as detailed above shall be recoverable from the Performance Security 
Guarantee.  The maximum penalty for warranty failure will be 5% (Five percent) of the contract value 
during the whole warranty period. If there is further such delay after reaching this limit, BUYER shall be 
entitled to encashment of whole of Performance Security Guarantee.  In such an event, action for 
inordinate delays would also be taken as per the Rules and Regulations of Govt of India. 

 
(f) In case of any rectification of a defect or replacement of any defective Goods during the warranty 
period, the warranty for the rectified/ replaced Goods shall remain till the original warranty period. 

 
(g) If the contractor, having been notified, fails to rectify/ replace the defect(s) within FORTY EIGHT 
(48) HOURS (or within any other period, if stipulated in the contract), it shall amount to breach of 
Contract for default, and the BUYER shall avail any or all remedial action(s) there under. 

 
(h) Payment will be made on NO WORK NO PAY basis.  A penalty of 0.5% (ZERO POINT FIVE PER 
CENT) of the contract value for the EACH NON COMPLETION OF WORK shall be recoverable from the 
Performance Security Guarantee.   
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PART V – EVALUATION CRITERIA & PRICE BID ISSUES 

 
1. Evaluation Criteria.     All the bids will be evaluated in two stage system i.e. in Technical Bid stage by 
Technical Evaluation and in Financial Bid stage by Financial Evaluation.  The broad aspects of both the 
evaluation is as under:- 
 

(a) Evaluation of Technical Bid will be carried out as per Technical Criteria of Services and Eligibility 
Criteria of Vendors/ Bidders (as per Appendix ‘F’).  Technical Bid will be rejected summarily in case 
it is found that the Bidder has NOT participated in Pre Bid Conference/ Meeting and 
representation at later stage will NOT be entertained by the BUYER.  
 
(b) 
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Appendix ‘A’ 
(Refer Para 1, 3(r) of part-II and  

Para 1 of Part-IV of RFP) 
 

SCHEDULE OF REQUIREMENT (SOR)/ SCOPE OF WORK (SOW) 
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Appendix ‘C’ 
(Refer to Part-IV, Para 1) 

 
TERMS AND CONDITIONS - COMPLIANCE 

 (To be submitted as part of Technical bid on Company Letter-head) 
 

"ÉÄÄÅÒȭÓ .ÁÍÅ ÁÎÄ #ÏÍÐÌÅÔÅ !ÄÄÒÅÓÓ ͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ 
 
Tender Document No._______________________________________________; Tender Title: ___________________________________ 
 
Note to Bidders: Fill up this Form regarding Terms and Conditions in the Tender Document, maintaining the same 
numbering and structure. Add additional details not covered elsewhere in your bid in this regard. 
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Appendix ‘D’ 
(Refer to Part-IV, Para 2) 

BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY 
 
To 
The Director 
Indian Institute of Management Calcutta 
Diamond Harbour Road, Joka 
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Appendix ‘E’ 
[Refer to Part-IV, Para 6(j)] 

NO CLAIM CERTIFICATE 
(On company Letter-head) 

 
#ÏÎÔÒÁÃÔÏÒȭÓ .ÁÍÅ ÁÎÄ #ÏÍÐÌÅÔÅ !ÄÄÒÅÓÓ _________________________________________________ 
[Address and Contact Details] 
#ÏÎÔÒÁÃÔÏÒȭÓ 2ÅÆÅÒÅÎÃÅ .ÏȢͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺͺ  $ÁÔÅȣȣȣȢ 
 
To 
The Director 
Indian Institute of Management Calcutta 
DH Road, Joka, Kolkata ɀ 700104 
 

No Claim Certificate 
 

Sub: Contract Agreement no. ---------------- dated --------------for the supply of ------------------------- 

 

We have received the sum of Rs. (Rupees ______________________________________o
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