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INDIAN INSTITUTE OF MANAGEMENT CALCUTTA 
Diamond Harbour Road, Joka, 

Kolkata ɀ 700104 
 
TENDER REFERENCE NO :  IIMC/DRAINS/135/III/2022-23 
DATE  : 09 DECEMBER 2022 
 
REQUEST FOR PROPOSAL (RFP) FOR AWARD OF ANNUAL CONTRACT FOR CLEANING OF ALL TYPES OF 
DRAINS AT INDIAN INSTITUTE OF MANAGEMENT CALCUTTA  
 
Sir, 
 
1. On behalf of the Director, Indian Institute of Management Calcutta, Kolkata (herein after referred to as 
“IIMC”), ONLINE bids are invited from bidders for 

mailto:sao_purchase@iimcal.ac.in
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PART II ɀ ESSENTIAL DETAILS OF ITEMS/SERVICES REQUIRED 
 
1.  Schedule of Requirements/ Scope of Work.      As per !ÐÐÅÎÄÉØ Ȭ!ȭ to this RFP. 
 
2. Eligibility Criteria. The tendering Company/Firm/Agency shall fulfil the following criteria for 
submission of Bid:- 
 

Ser 
No 

Description of Criteria Documentary Evidence 
Required as Proof 

(a) The Company/Firm/Agency should have valid PAN Card Copy of PAN Card 

(b) The Company/Firm/Agency should have valid GST Certificate.  
In case the Company/ Firm/ Agency is exempted for GST, they 
must have relevant Trade License   

Copy of GST Certificate OR 
Copy of Trade License along 
with Self Certified Copy of GST 
Exemption 

(c) The Company/Firm/Agency shall have at least TWO (02) years’ 
experience in successfully providing similar services to 
Government organization, Autonomous Bodies, Public Sector 
Undertaking 

Copies of Work Order or Work 
Completion Order  

(d) The Company/Firm/Agency shall have annual turnover of at 
least Rs 1,75,000/- (Rupees One Lakh Seventy Five Thousand 
Only) per year during the last three years 

Copies of audited balance 
sheet duly audited/ certified  
by Chattered Accountant (as 
applicable) 

(e) The Registered Office/Branch Office/ Operational Office of the 
Company/Firm/Agency shall be located in Kolkata, West Bengal 

Copy of latest enlistment 
certificate issued by Kolkata 
Municipal Corporation 

(f) The Company/Firm/Agency shall not have been debarred by 
any organization 

Self-certified certificate  

 
3. Terms and Conditions of Contract:- 
 

(a) The successful bidder will be responsible for transportation and loading/ off-loading of all 
materials related to them and no extra payment will be made by the IIM Calcutta on this account.                                                                                                                                                     
 
(b) The successful bidder himself will be responsible for safety and security of his material and IIM 
Calcutta will not be responsible for any damage/theft of material of the Successful Bidder. 
 
(c) For any emergency situation, the Successful Bidder will provide solution related to his/her work 
at no extra cost. 
 
(d) All materials used should be of as per required quality (as mentioned in BOQ). For the material 
used, which is not of good quality, appropriate deductions will be made from the bill. In case, it is found 
at some stage that the quality supplied/to be supplied is inferior the goods in question will be rejected or 
the contract will be cancelled with debarment of Successful Bidder. 
 
(e) Before quoting the rates, the Company/ Firm/ Agency are advised to visit and inspect the site and 
working conditions thereof to assess and plan for the successful execution of work. 
 
(f) The successful bidder shall be responsible for full execution of the contract and shall not in any 
case assign or sublet ordered items or part thereof to any other party. Failure to do so will attract 
cancellation of the order. 
 
(g) All works related to this tender should be completed to entire satisfaction of the IIM Calcutta, 
failing which the IIM Calcutta will have right to cancel the work order and no payment will be made 
in that case. 
 
(h) Any defect found in the work carried out by the successful bidder will have to be rectified free-
of-cost by the Successful Bidder. 
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(j) All precautionary/safety measures as necessary should be adopted by the agency/firm while 
executing the work to avoid any miss happening and loss.  IIMC will not be responsible for any miss 
happening/ loss caused due to negligence of Company/ Firm/ Agency.  
 
(k) The successful bidder shall take all necessary precautions to ensure safety and security of their 
workmen and shall be responsible for any injury that might occur to person/s and bear all cost towards 
insurance/treatment/compensation of them. Necessary insurance cover shall be made by the Successful 
Bidder. Further, the Successful Bidder shall have to comply with the provisions of all prevailing Labour 
Laws relating to the work assignment. 
 
(l) The Successful Bidder shall take all necessary precautions to prevent any type of damage that 
may cause towards any Institute’s property during the course of execution of the contract and they will 
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6. Pre-bid Conference/ Meeting.     Pre-Bid Conference/ Meeting is 15 December 2022 at 1430 hrs as 
stipulated in NIT, prospective bidders interested in participating in this tender should attend a Pre-bid 
conference to clarify Techno-Commercial conditions of the Tenders at the venue, date and time specified therein.  
Participation in the Pre-bid conference is restricted to prospective bidders who have downloaded the Tender 
Document.  Participation in pre-bid Conference/ Meeting is mandatory, failing which bid will be 
summarily rejected during Technical Evaluation.  The date and time by which the written queries for the Pre-
bid must reach to the authority and the last date for registration for participation in the Pre-Bid Conference/ 
Meeting are also mentioned in the NIT.   The pre-bid conference may also be held online at the discretion of the 
BIDDER/ SERVICE PROVIDER
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collecting proofs or identity like Driving License, Previous Work Experience, Proof of Residence and 
recent photograph and a certification to this effect submitted to the Institute. The Service Provider will 
also ensure that the personnel deployed are free from incurable contagious disease, and medically fit and 
will keep in record a certificate of their medical fitness. The agency shall withdraw such employees who 
are not found suitable by this office for any reasons immediately on receipt of such a request. The Service 
Provider should ensure that worker/ hands deployed are not drug addicts and does not smoke, not 
indulge in drinking alcohol or intoxicants or in gambling.   
 
(e) 
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(t) At no point of time, inside or outside of the campus, the personnel employed by the agency will 
do any type of gathering, protest, strike or take part in any possession against the IIMC or any officials of 
the IIMC or any decisions of IIMC.  If any such act reported or seen, then the service provider will be duty 
bound to dismiss such employee with immediate effect and provide a suitable replacement as per the 
terms and conditions in vogue.  
 
(u) The personnel deployed by the service provider will not be associated or will not be a part of any 
Union or Political parties and bodies with reference to his/ her profession.  
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PART III - STANDARD CONDITIONS OF RFP 
 
1. Bidder is required to give confirmation of their acceptance of the Standard Conditions of the Request for 
Proposal mentioned in succeeding paragraphs which will automatically be considered as part of the Contract 
concluded with the successful Bidder (i.e. Contractor in the Contract) as selected by the Customer. Failure to do 
so may result in rejection of the Bid submitted by the Bidder. 
 
2. Law.      The Contract shall be considered and made in accordance with the laws of the Republic of India. 
The contract shall be governed by and interpreted in accordance with the laws of the Republic of India.  Any 
dispute arising out of or in any way connected with the contract shall be deemed to have arisen in Kolkata and 
only courts in Kolkata shall have jurisdiction to determine/decide the same. 
 
3. Effective Date of the Contract.      The contract will be in effect from the day of issue of Work/ Purchase 
Order/ Contract Agreement. 
 
4. Award of Contract. 
  

(a) Contract Period:   The service contract will be awarded initially for TWO (02) YEARS from the 
date of issuance of work order which will be reviewed every year. If the performance is found not 
satisfactory at any time, the contract may be terminated before the normal tenure owing to cessation of 
requirement or deficiency in service or substandard quality of manpower deployed by the Service 
Provider. IIMC reserves the right to extend the service period for further period of ONE (01) YEAR 
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PART IV ɀ SPECIAL CONDITIONS OF RFP 

 
1. The Bidder is required to give confirmation of their acceptance of Special Conditions of the RFP 
mentioned in succeeding paras which will automatically be considered as part of the Contract concluded with the 
successful Bidder (i.e. Contractor in the Contract) as selected by the Customer. Failure to do so may result in 
rejection of Bid submitted by the Bidder.  A certificate for compliance of all the Terms and Conditions of this RFP 
be submitted as per !ÐÐÅÎÄÉØ Ȭ#ȭ to this RFP 
 
2. Option Clause.     The contract shall have an option Clause, wherein the BUYER can exercise an option to 
procure an additional TWENTY FIVE PERCENT (25%) of the original contracted quantity in accordance with 
the same terms & conditions of the present contract. This will be applicable within the currency of contract. The 
bidder is to confirm the acceptance of the same for inclusion in the contract. It will be entirely the discretion of 
the BUYER to exercise the option. 

 
3. Repeat Order Clause.       The contract shall have an option of Repeat Order Clause, wherein the BUYER 
can exercise an option to procure an additional FIFTY PERCENT (50%) of the original contracted quantity in 
accordance with the same terms & conditions of the present contract. This will be applicable up to SIX (06) 
months beyond the completion of contract. The bidder is to confirm the acceptance of the same for inclusion in 
the contract. It will be entirely the discretion of the BUYER to exercise the option. 
 
4. Tolerance Clause.      To take care of any change in the requirement during the period starting from 
issue of RFP till placement of the contract, BUYER reserves the right to TWENTY FIVE PERCENT (25%) 
plus/minus increase or decrease the quantity of the required goods up to that limit without any change in the 
terms & conditions and prices quoted by the BIDDER/ SERVICE PROVIDER. While awarding the contract, the 
quantity ordered can be increased or decreased by the BUYER
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(j) On receipt of final payment, BIDDER/ SERVICE PROVIDER should furnish a ‘NO CLAIM CERT’ as 
per Appendix ȬEȭ of this RFP. 
 

6. Advance Payment.      NO Advance payments will be made. 
 
7. Paying Authority.      The process of bills of SERVICE PROVIDER will be made by the IIMC and payment 
will be made by Accounts Department of IIMC. Bills to be submitted by the vendor within THIRTY (30) DAYS of 
completion of work/supply. 
 
8. Fall Clause.      The following fall clause will form part of the contract placed on successful Bidder:- 
 

(a) The price charged for services under the contract by the BIDDER/ SERVICE PROVIDER shall in no 
event exceed the lowest prices at which the BIDDER/ SERVICE PROVIDER sells the services or offer to 
sell stores of identical description to any persons/Organisation including the purchaser or any 
department of Central government or any Department of state government or any statutory undertaking 
the central or state government as the case may be during the period till performance of all supply 
Orders placed during the currency of the rate contract is completed. 

 
(b) If at any time, during the said period the BIDDER/ SERVICE PROVIDER reduces the price, sells or 
offer to sell such services to any person/organization including the Contractor, any Dept, of central Govt. 
or any Department of the State Government or any Statutory undertaking of the Central or state 
Government as the case may be at a price lower than the price chargeable under the contract, the shall 
forthwith notify such reduction or sale or offer of sale to the Director general of Supplies & Disposals and 
the price payable under the contract for the stores of such reduction of sale or offer of the sale shall stand 
correspondingly reduced. 

 
9.   Risk & Expense Clause.      If the SERVICE PROVIDER fails to deliver the Goods/ Services either in FULL 
or in PART, within the prescribed delivery period as mentioned in Work/ Purchase Order/ Contract Agreement 
(OR on or before the date and time mutually agreed by the BUYER and SERVICE PROVIDER), the BUYER after 
granting FORTY EIGHT (48) HOURS to cure the breach, be at liberty without any prejudice, to take alternate 
procurement/service action as thinks fit, at the Risk & Expense of the SERVICE PROVIDER for the unfinished 
portion of the Services for which delivery has expired, without cancelling the contract in respect of the Goods/ 
Services not yet due for delivery/ complete, or to cancel the contract based on progress of work, and if thought 
fit/necessary, to purchase the Goods/ get the Service at the Risk and Expense of the SERVICE PROVIDER. The 
price differential in case of higher cost to the BUYER, if any, shall have to be borne by the SERVICE PROVIDER.  
Recovery of differential price to be recovered from Invoices/ Bills/ Performance Bank Guarantee/ Any Other 
Financial Instrument of SERVICE PROVIDER held with the BUYER.  More over the SERVICE PROVIDER shall have 
no claim over the GOODS/ SERVICES, which they failed to supply/ complete.  The “failure to deliver the Goods/ 
Services” includes the following:- 
 

(a) Supply/Providing of substandard Goods/ Services. 
 

(b) Failed to meet the specified standard of Goods/ Services as mentioned in Specification.  
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Ser 
No 

Location 
 

Tentative 
Frequency 

(u) Drain of front and east side of Children Park up to lake 

WEEKLY.  

The frequency 
may increase 
subject to the 
weather 
conditions and 
drainage 
conditions 

(v) Drains surrounding Multi-Facility Sports Court. 

(w) 
Outlet drains of F-4, F-5 & F-6 including outlet up to PWD canal through 
boundary wall 

(x) Outlet drains of F-2 & F-3 

(y) Drains surrounding F-1 

(z) Surrounding of FP lab and SBI up to PWD Canal. 

(aa) Surrounding and inside drains of Engineer Division 

(ab) Drain located at the surrounding of Swimming Pool 

(ac) Drain surrounding NF-2 building including along road of NF-2 building 

(ad)
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!ÐÐÅÎÄÉØ Ȭ"ȭ 
(Refer Para 4 of Part-II of RFP) 

 
")$$%2ȭ3 ).&/2-!4)/. &/2- 7)4( #(%#+ ,)34 

 

SL No. Particulars Yes/No Details Attachments 

1 Name of the Service Provider:      

2 Registered Address:    Enclose Proof 

3 
Branch/Head Office Address at  
Kolkata (Mandatory)  

   Enclose Proof 

4 Name of the Authorized Signatory:    Enclose Proof 

5 Trade License No.:    Enclose Proof 

6 
Shop/Establishment Registration 
No.: 

   Enclose Proof 

7 PAN Details:    Enclose Proof 

8 GST Registration No.:    Enclose Proof 

9 P.F. Registration No.:    Enclose Proof 

10

 P.F. Reg 
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!ÐÐÅÎÄÉØ ȬCȭ 
(Refer to Part-IV, Para 1) 

 
TERMS AND CONDITIONS - COMPLIANCE 

 (To be submitted as part of Technical bid on Company Letter-head) 
 

Bidder’s Name and Complete Address ____________________________________________________________________________ 
 
Tender Document No._______________________________________________; Tender Title: ___________________________________ 
 
Note to Bidders: Fill up this Form regarding Terms and Conditions in the Tender Document, maintaining the same 
numbering and structure. Add additional details not covered elsewhere in your bid in this regard. 
 

Sl. 
No. 

Ref of Tender Document Section, 
Clause 

Subject Confirmation/ 
Deviation/ 
Exception/ 
reservation 

Justification/ Reason 

Section/Para Clause/ Sub-
Clause/Sub 
Para 

      

      

      

      

      

      

 

head) head)
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!ÐÐÅÎÄÉØ ȬDȭ 
(Refer to Part-IV, Para 2) 

BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY 
 
To 
The Director 
Indian Institute of Management Calcutta 
Diamond Harbour Road, Joka 
Kolkata – 700104, West Bengal  
 
Whereas…………………………………………………… (name and address of the contractor) (hereinafter called “the 
contractor”) has undertaken, in pursuance of contract no ……….. date……………. to delivery ……………… (description 
of Services) (hereinafter called “the contract”). 
And Whereas you have stipulated it in the said contract that the contractor shall furnish you with a bank 
guarantee by a Commercial bank for the sum specified therein as security for compliance with its obligations as 
per the contract; 
And Whereas we have agreed to give the contractor such a bank guarantee. 
Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the contractor, up 
to a total of …………………………………………………….(amount of the guarantee in words and figures), and we 
undertake to pay you, upon your first written demand declaring the contractor to be in default under the 
contract and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as aforesaid, 
without your needing to prove or to show grounds or reasons for your demand or the sum specified therein. 
We hereby waive the necessity of your demanding the sail debt from the contractor before presenting us with 
demand. 
We further agree that no change or addition to or other modification of the terms of the contract to be performed 
thereunder or of any of the contract documents which may be made between you and the contractor shall in any 
way release us from any liability under this guarantee, and we hereby waive notice of any such change, addition, 
or modification. 

 
This guarantee shall be valid until the ………….day of …….20…… 
 
Our………………………………….branch at………………*(Name & Address of the ………….…………..*(branch) is liable to pay 
the guaranteed amount depending on the filing of a claim and any part thereof under this Bank Guarantee only 
and only if you serve upon us at our ………………* branch a written claim or demand and received by us at our 
…………………..* branch on or before Dt………….. otherwise, the bank shall be discharged of all liabilities under this 
guarantee after that. 
         
(Signature of the authorized officer of the Bank) 
…………………………………………. 
…………………………………………. 
Name and designation of the officer 
………………………………………… 
, name & address of the Bank and address of Branch 
*Preferably at the headquarters of the authority competent to sanction the expenditure for procurement of 
goods/ service or at the concerned district headquarters or the state headquarters. 
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!ÐÐÅÎÄÉØ ȬEȭ 
[Refer to Part-IV, Para 6(j)] 

NO CLAIM CERTIFICATE 
(On company Letter-head) 

 
Contractor’s Name and Complete Address _________________________________________________ 
[Address and Contact Details] 
Contractor’s Reference No.___________________________  Date………. 
 
To 
The Director 
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!ÐÐÅÎÄÉØ ȬFȭ 
[Refer Para 11 of Part-IV and  

Para 1(a) of Part-V of RFP] 
 

TECHNICAL BID EVALUATION CRITERIA !.$ 6%.$/2ȭ3 %,)')"),)49 
 

Ser 
No 

Description of Criteria Documentary Evidence 
Required as Proof 

1. The Company/Firm/Agency should have valid PAN Card Copy of PAN Card 

2. The Company/Firm/Agency should have valid GST Certificate.  
In case the Company/ Firm/ Agency is exempted for GST, they 
must have relevant Trade License   

Copy of GST Certificate OR 
Copy of Trade License along 
with Self Certified Copy of GST 
Exemption 

3. The Company/Firm/Agency shall have at least TWO (02) years’ 
experience in successfully providing similar services to 
Government organization, Autonomous Bodies, Public Sector 
Undertaking 

Copies of Work Order or Work 
Completion Order  

4. The Company/Firm/Agency shall have annual turnover of at 
least Rs 1.75 lakh (Rupees One Lakh Seventy Five Thousand 
Only) per year during the last three years 

Copies of audited balance 
sheet duly audited/ certified  
by Chattered Accountant (as 
applicable) 

5. The Registered Office/Branch Office/ Operational Office of the 
Company/Firm/Agency shall be located in Kolkata, West Bengal 

Copy of latest enlistment 
certificate issued by Kolkata 
Municipal Corporation 

6. The Company/Firm/Agency shall not have been debarred by 
any organization 

Self-certified certificate  
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!ÐÐÅÎÄÉØ ȬGȭ 
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!ÐÐÅÎÄÉØ ȬHȭ 
[Refer Para 1(c) and Para 2 of Part-V of RFP] 

 
PRICE BID FORMAT 

 
 

Ser 
No 

Description of Work Accounting 
Unit 

Quantity Rate Total Cost 

1. CLEANING OF ALL TYPES OF DRAINS 
AS PER SCHEDULE OF REQUIREMENT 
/ SCOPE OF WORKS (APPENDIX ‘A’ OF 
RFP) FOR A PERIOD OF TWO (02) 
YEARS EXTENDABLE UP TO ONE (01) 
YEAR  

PROJECT 01 (ONE) 

PER 
MONTH 

  

 
 NOTE:-    
 

(a) This Price Bid Format is just Indicative Nature and Bidder should NOT quote their 
Financial Quote in this Page. 
 
(b) BEFORE QUOTING RATE, BIDDER SHOULD KEEP IN MIND THAT, ALL THE DRAINS 
SHOULD BE TREATED AS ONE PROJECT AND RATE SHOULD BE QUOTED ON MONTHLY 
BASIS.   

 
(c) Bidder should quote their Financial Quote in BOQ in CPP Portal ONLY. 
 
(d) IIMC will NOT be responsible for any type of LEAKING OF FINANCIAL BID INFORMATION 
for violation/ non adherence of Note (a) above.  Any representation in this regard at later stage 
will NOT be entertained at all.  

    


