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(c) Appendix ‘C’ – Terms and Conditions Compliance Certificate. 
(d) Appendix ‘D’ – Bank Guarantee Format of Performance Security. 
(e) Appendix ‘E’ – No Claim Certificate. 
(f) Appendix ‘F’ – Technical Specification and Vendor Eligibility Criteria.  
(g) Appendix ‘G’ – Bid Security Declaration Certificate. 
(h) Appendix ‘H’ – Price Bid Format. 

 
7. Nominal/ merely typographic error may be overlooked or to be dealt as per the discretion of 
PROCURING ENTITY.   
 
8. This RFP is being issued with no financial commitment and the BUYER reserves the right to change or 
vary any part thereof at any stage. The BUYER also reserves the right to withdraw the RFP AND REJECT ANY 
TENDER, should it become necessary at any stage. 
 
9. Please return this letter along with the complete RFP duly signed as attached. 
 
 
 

Yours faithfully, 
Sd/-x-x-x-x-x-x-x 
(Zulfquar Hasan) 
Senior Administrative Officer (Purchase) 

 
10. I/We am/are in possession of a complete set of RFP issued by you, and have understood and agree to 
abide by the above instructions as well as those contained in the RFP and contract forms. The attached RFP 
forms duly completed and signed are submitted herewith. 
 
 
 
Date :  2023       _______________________ 
         Signature of Bidder  
 
 
 
         ______________________________________ 
         Name in BLOCK CAPITAL Letters 
         (Capacity i.e. Proprietor/ Partner  
         With Stamp) 
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PART I – GENERAL INFORMATION 
 

1. Last Date and Time for Submission of Bids.    07 MARCH 2023 at 1030 hours. 
 
2. Manner of Submission of Bid.  
 

(a) The tender documents shall be submitted ONLINE in the prescribed format given on the websites 
and technical bids received online shall be opened as per NIT or Corrigendum thereof. No other mode of 
submission is acceptable. Detailed credentials as per the requirement of eligibility criteria and all tender 
papers including Bid Security/ Earnest Money Deposit (EMD) except Bill of Quantities are to be 
submitted in “Technical Bid”. 

 
(b) 
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THOUSAND ONLY) along with their bids in the form of an Account Payee Demand Draft/ Fixed Deposit Receipt/ 
Banker’s Cheque/Bank Guarantee/E-Bank Guarantee from any Commercial Bank or Private Bank authorized to 
conduct government business.  EMD is to be remain valid for a period of FORTY FIVE (45) DAYS beyond the 
final bid validity period. EMD of the unsuccessful bidders will be returned to them without any interest what so 
ever, after expiry of the FINAL BID VALIDITY PERIOD and LATEST BY THE THIRTIETH (30TH) DAY after the 
award of contract. The Bid Security of the successful bidder would be returned, without any interest what so 
ever, after the receipt of Performance Security. EMD is not required to be submitted by those Bidders who are 
re
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PART II – ESSENTIAL DETAILS OF ITEMS/SERVICES REQUIRED 
 
1.  Schedule of Requirements/ Scope of Work.      As per Appendix ‘A’ to this RFP. 
 
2. Eligibility Criteria. The tendering Company/Firm/Agency shall fulfil the following criteria for 
submission of Bid:- 
 

Ser 
No 

Description of Criteria Documentary Evidence 
Required as Proof 

(a) The Company/Firm/Agency should have valid PAN Card Copy of PAN Card 
(b) The Company/Firm/Agency should have valid GST Certificate.  

In case the Company/ Firm/ Agency is exempted for GST, they 
must have relevant Trade License   

Copy of GST Certificate OR 
Copy of Trade License along 
with Self Certified Copy of GST 
Exemption 

(c) The Company/Firm/Agency shall have at least TWO (02) years’ 
experience in successfully providing similar services to 
Government organization, Autonomous Bodies, Public Sector 
Undertaking 

Copies of Work Order or Work 
Completion Order  

(d) The Company/Firm/Agency shall have annual turnover of at 
least Rs 1,75,000/- (Rupees One Lakh Seventy Five Thousand 
Only) per year during the last three years 

Copies of audited balance 
sheet duly audited/ certified  
by Chattered Accountant (as 
applicable) 

(e) The Registered Office/Branch Office/ Operational Office of the 
Company/Firm/Agency shall be located in Kolkata, West Bengal 

Copy of latest enlistment 
certificate issued by Kolkata 
Municipal Corporation 

(f) The Company/Firm/Agency shall not have been debarred 





Page 8 of 28 
 

 

 
6. Pre-bid Conference/ Meeting.     Pre-Bid Conference/ Meeting is 23 FEBRUARY 2023 at 1430 hrs as 
stipulated in NIT, prospective bidders interested in participating in this tender should attend a Pre-bid 
conference to clarify Techno-Commercial conditions of the Tenders at the venue, date and time specified therein.  
Participation in the Pre-bid conference is restricted to prospective bidders who have downloaded the Tender 
Document.  Participation in pre-bid Conference/ Meeting is mandatory, failing which bid will be 
summarily rejected during Technical Evaluation.  The date and time by which the written queries for the Pre-
bid must reach to the authority and the last date for registration for participation in the Pre-Bid Conference/ 
Meeting are also mentioned in the NIT.   The pre-bid conference may also be held online at the discretion of the 
BIDDER/ SERVICE PROVIDER.  After the Pre-bid conference, Minutes of the Pre-Bid Conference shall be 
published on the BIDDER/ SERVICE PROVIDER’s portal within SEVEN (07) DAYS from the Pre-Bid Conference. If 
required, a clarification letter and corrigendum to Tender Document shall be issued, containing amendments of 
various provisions of the Tender Document, which shall form part of the Tender Document.   
 
7. General Terms & Conditions. 
 

(a) The bidder must be a legally constituted registered proprietary firm/ partnership firm/ limited 
company or corporate body possessing / having in its name the required Trade and professional and all 
other licenses, required as per law valid at least for 12 months from the date of the opening of tender for 
providing the above said services. 
 
(b) The bidders should quote their offer/rates in clear terms without ambiguity both in figures and 
words. The rates quoted should be inclusive of all taxes, and these taxes should be shown separately.  
 
(c) Attending the Pre-Bid Meeting is mandatory, failing which the Bidder shall not be allowed 
to participate in the tendering process.  
 
(d) It shall be essential that the Bidder/Service Providers visits the facilities at IIM Calcutta, conducts 
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collecting proofs or identity like Driving License, Previous Work Experience, Proof of Residence and 
recent photograph and a certification to this effect submitted to the Institute. The Service Provider will 
also ensure that the personnel deployed are free from incurable contagious disease, and medically fit and 
will keep in record a certificate of their medical fitness. The agency shall withdraw such employees who 
are not found suitable by this office for any reasons immediately on receipt of such a request. The Service 
Provider should ensure that worker/ hands deployed are not drug addicts and does not smoke, not 
indulge in drinking alcohol or intoxicants or in gambling.   
 
(e) Any dispute arising out of or in any way connected with the contract shall be deemed to have 
arisen in Kolkata and only courts in Kolkata shall have jurisdiction to determine/decide the same. 
 
(f) 
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(t) 
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PART III - STANDARD CONDITIONS OF RFP 
 
1. Bidder is required to give confirmation of their acceptance of the Standard Conditions of the Request for 
Proposal mentioned in succeeding paragraphs which will automatically be considered as part of the Contract 
concluded with the successful Bidder (i.e. Contractor in the Contract) as selected by the Customer. Failure to do 
so may result in rejection of the Bid submitted by the Bidder. 
 
2. Law.      The Contract shall be considered and made in accordance with the laws of the Republic of India. 
The contract shall be governed by and interpreted in accordance with the laws of the Republic of India.  Any 
dispute arising out of or in any way connected with the contract shall be deemed to have arisen in Kolkata and 
only courts in Kolkata shall have jurisdiction to determine/decide the same. 
 
3. Effective Date of the Contract.      The contract will be in effect from the day of issue of Work/ Purchase 
Order/ Contract Agreement. 
 
4. Award of Contract. 
  

(a) Contract Period:   The service contract will be awarded initially for 
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including but not limited to termination of the contract, imposition of penal damages, forfeiture of the Bank 
Guarantee and refund of the amounts paid by the BUYER. 
 
8. Non-Disclosure of Contract Documents.  Except with the written consent of the Customer/Contractor, 
other party shall not disclose the contract or any provision, specification, plan, design, pattern, sample or 
information thereof to any third party. 
 
9. Termination of Contract.       
 

(a) The contract may be terminated by serving one month’s notice, in case the Service Provider:- 
 
(e) Assigns or sub contracts any of the service(s). 
 
(ii) Violation/ contravention of any of the terms and condition mentioned herein like not 
having a valid license etc. 
 
(iii) Performance of services is not found satisfactory and does not improve the performance 
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PART IV – SPECIAL CONDITIONS OF RFP 

 
1. The Bidder is required to give confirmation of their acceptance of Special Conditions of the RFP 
mentioned in succeeding paras which will automatically be considered as part of the Contract concluded with the 
successful Bidder (i.e. Contractor in the Contract) as selected by the Customer. Failure to do so may result in 
rejection of Bid submitted by the Bidder.  A certificate for compliance of all the Terms and Conditions of this RFP 
be submitted as per Appendix ‘C’ to this RFP 
 
2. Option Clause.     The contract shall have an option Clause, wherein the BUYER can exercise an option to 
procure an additional TWENTY FIVE PERCENT (25%) of the original contracted quantity in accordance with 
the same terms & conditions of the present contract. This will be applicable within the currency of contract. The 
bidder is to confirm the acceptance of the same for inclusion in the contract. It will be entirely the discretion of 
the BUYER to exercise the option. 

 
3. Repeat Order Clause.       The contract shall have an option of Repeat Order Clause, wherein the BUYER 
can exercise an option to procure an additional FIFTY PERCENT (50%) of the original contracted quantity in 
accordance with the same terms & conditions of the present contract. This will be applicable up to SIX (06) 
months beyond the completion of contract. The bidder is to confirm the acceptance of the same for inclusion in 
the contract. It will be entirely the discretion of the BUYER to exercise the option. 
 
4. Tolerance Clause.      To take care of any change in the requirement during the period starting from 
issue of RFP till placement of the contract, BUYER reserves the right to TWENTY FIVE PERCENT (25%) 
plus/minus increase or decrease the quantity of the required goods up to that limit without any change in the 
terms & conditions and prices quoted by the BIDDER/ SERVICE PROVIDER. While awarding the contract, the 
quantity ordered can be increased or decreased by the BUYER within this tolerance limit. 
 
6. Payment Terms.    The Service Provider shall submit the bills at office of concerned Competent 
Authority for the executed work complete in all respects. The bills will be submitted in the manner and form that 
may be prescribed by the Competent Authority. Account payee cheque/DD/RTGS for amounts passed in the bill 
will be issued only after the Service Provider gives stamped receipts for the amount unless the bills are Pre-
receipted. Payments will be made only by Account payee cheque/DD/RTGS. The Competent Authority will have 
the right to recover liquidated damages for delay or slow progress of the work, penalty etc. from the bills 
submitted for payment. Income Tax and such other Tax applicable from time to time will be deducted from the 
bill. However, if any new legislation comes into effect for deduction of tax at source, the deduction will be made 
under that legislature. The final Settlement of the bills and refund/adjustment/appropriation of any amount 
retained from the bills of the Service Provider shall be made fully after the Competent Authority is satisfied that 
all the contractual obligations have been fully met and no amount remains due for recovery from the Service 
Provider on any account. The successful bidder shall submit necessary bank details for bill payment at the time 
of entering into contract.  It will be mandatory for the Bidders to indicate their bank account numbers and other 
relevant e-
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(j) On receipt of final payment, BIDDER/ SERVICE PROVIDER should furnish a ‘NO CLAIM CERT’ as 
per Appendix ‘E’ of this RFP. 
 

6. Advance Payment.      NO Advance payments will be made. 
 
7. Paying Authority.      The process of bills of SERVICE PROVIDER will be made by the IIMC and payment 
will be made by Accounts Department of IIMC. Bills to be submitted by the vendor within THIRTY (30) DAYS of 
completion of work/supply. 
 
8. Fall Clause.      The following fall clause will form part of the contract placed on successful Bidder:- 
 

(a) The price charged for services under the contract by the BIDDER/ SERVICE PROVIDER shall in no 
event exceed the lowest prices at which the BIDDER/ SERVICE PROVIDER sells the services or offer to 
sell stores of identical description to any persons/Organisation including the purchaser or any 
department of Central government or any Department of state government or any statutory undertaking 
the central or state government as the case may be during the period till performance of all supply 
Orders placed during the currency of the rate contract is completed. 

 
(b) If at any time, during the said period the BIDDER/ SERVICE PROVIDER reduces the price, sells or 
offer to sell such services to any person/organization including the Contractor, any Dept, of central Govt. 
or any Department of the State Government or any Statutory undertaking of the Central or state 
Government as the case may be at a price lower than the price chargeable under the contract, the shall 
forthwith notify such reduction or sale or offer of sale to the Director general of Supplies & Disposals and 
the price payable under the contract for the stores of such reduction of sale or offer of the sale shall stand 
correspondingly reduced. 

 
9.   Risk & Expense Clause.      If the SERVICE PROVIDER fails to deliver the Goods/ Services either in FULL 
or in PART, within the prescribed delivery period as mentioned in Work/ Purchase Order/ Contract Agreement 
(OR on or before the date and time mutually agreed by the BUYER and SERVICE PROVIDER), the BUYER after 
granting FORTY EIGHT (48) HOURS to cure the breach, be at liberty without any prejudice, to take alternate 
procurement/service action as thinks fit, at the Risk & Expense of the SERVICE PROVIDER for the unfinished 
portion of the Services for which delivery has expired, without cancelling the contract in respect of the Goods/ 
Services not yet due for delivery/ complete, or to cancel the contract based on progress of work, and if thought 
fit/necessary, to purchase the 
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Contract means acquiring all types of goods, such as stores as well as all types of services including packing, 
unpacking, preservation, transportation, loading, unloading, insurance, delivery, special services if any, 
consultancy and systems. Any claims arising out the accident of transport, damage to public or private property 
or any injury or death shall be the responsibility of the SUPPLIER and the IIMC as such shall not be a party to it. 
 
15. Quality Assurance.    The goods supplied under the contract should conform to the standards, quality 
and specifications as per the requirement of BUYER.  
 
16. Inspection Authority.    The Inspection will be carried out by the authorised representative of IIMC. The 
mode of Inspection will be User Inspection. 
 
17. Claim.      The following claims clause will form part of the contract placed on successful bidder:- 
 

(a) The claims may be presented either on quantity of the items/ goods (where ever applicable), 
where the quantity of items/ goods does not correspond to the quantity shown in the Packing 
List/Insufficiency in packing, or on quality, where quality does not correspond to the quality mentioned 
in the contract. 

 
(b) The quantity claims for deficiency of quantity (if any), shall be delivered at consignee premises 
within FORTY EIGHT (48) HOURS under own arrangement of the contractor. 

 
(c) The quality claims for defects/damages or deficiencies in quality noticed during inspection shall 
be presented within FORTY EIGHT (48) HOURS of completion of ins
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Appendix ‘A’ 
(Refer Para 1, 3(r) of part-II and  

Para 1 of Part-IV of RFP) 
 

SCHEDULE OF REQUIREMENT (SOR)/ SCOPE OF WORK (SOW) 
 
 

1. Schedule of Requirement (SOR)/ Scope of Work (SOW).     The Indian Institute of Management 
Calcutta is located over a vast patch of land of about 135 Acres area just by the side of Diamond 
Harbour Road. It harbours the Institute buildings, Staff Quarters, Library, Management Centre for 
Human Values, Hostels Play Grounds, No. of. Kitchens & Dining Halls, Roads and Paths and also, a lush 
Green tree land scattered all over the complex in a most natural way as if to shelter the entire Complex 
against environmental pollution hazards. There are also a number of drains inside the Institute 
Campus, which are required to be maintained in a proper clean condition in order to provide a hygienic 
condition as well as to provide a better look in the Campus as the Pits/drains/sewerage water overflows 
occasionally, causing stinking in the said area along with emergence of unhygienic environment inside 
the Campus areas.  The details of all the drains are as under:- 
 

Ser 
No 

Location 
 

Tentative 
Frequency 

(a) 
 

Drains at Surrounding of Football ground including outlets towards low 
land (Hogla jungle) including the one passing beneath the adjacent road 
 
 
 

At least TWICE in 
a Month.  The 

frequency may 
increase subject 
to the weather 
conditions and 

drainage 
conditions 

(b) 
 

Underground drain surrounding of D-4, D-1, D-2, D-3, E-4, E-3 & E-1 along 
with outlet towards boundary wall up to PWD canal 
 
 

(c) Drain in front of NF-3 along road up to road crossing (near Bamboo trees). 
 

(d) Covered drain along road behind of C-1 & B-
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Ser 
No 

Location 
 

Tentative 
Frequency 

(u) Drain of front and east side of Children Park up to lake 

WEEKLY.  
The frequency 
may increase 
subject to the 
weather 
conditions and 
drainage 
conditions 

(v) Drains surrounding Multi-Facility Sports Court. 

(w) Outlet drains of F-4, F-5 & F-6 including outlet up to PWD canal through 
boundary wall 

(x) Outlet drains of F-2 & F-3 
(y) Drains surrounding F-1 
(z) Surrounding of FP lab and SBI up to PWD Canal. 
(aa) Surrounding and inside drains of Engineer Division 
(ab) Drain located at the surrounding of Swimming Pool 
(ac) Drain surrounding NF-2 building including along road of NF-2 building 
(ad) All surrounding drains of NF-
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Appendix ‘B’ 
(Refer Para 4 of Part-II of RFP) 

 
BIDDER’S INFORMATION FORM WITH CHECK LIST 

 
SL No. Particulars Yes/No Details Attachments 

1 
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Appendix ‘C’ 
(Refer to Part-IV, Para 1) 

 
TERMS AND CONDITIONS - 
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Appendix ‘D’ 
(Refer to Part-IV, Para 2) 

BANK GUARANTEE FORMAT FOR PERFORMANCE SECURITY 
 
To 
The Director 
Indian Institute of Management Calcutta 
Diamond Harbour Road, Joka 
Kolkata – 700104, West Bengal  
 
Whereas…………………………………………………… (name and address of the contractor) (hereinafter called “the 
contractor”) has undertaken, in pursuance of contract no ……….. date……………. to delivery ……………… (description 
of Services) (hereinafter called “the contract”). 
And Whereas you have stipulated it in the said contract that the contractor shall furnish you with a bank 
guara
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Appendix ‘E’ 
[Refer to Part-IV, Para 6(j)] 

NO CLAIM CERTIFICATE 
(On company Letter-head) 

 
Contractor’s Name and Complete Address _________________________________________________ 
[Address and Contact Details] 
Contractor’s Reference No.___________________________  Date………. 
 
To 
The Director 
Indian Institute of Management Calcutta 
DH Road, Joka, Kolkata – 700104 
 

No Claim Certificate 
 

Sub: Contract Agreement no. ---------------- dated --------------for the supply of ------------------------- 
 
We have received the sum of Rs. (Rupees ______________________________________only) as final settlement due to us for 
the supply of ____________________________________under the above mentioned contract agreement.  
 
We have received all the amounts payable to us with this payment and have no outstanding dispute of any 
description whatsoever regarding the amounts worked out as payable to us and received by us. 
We hereby unconditionally and without any reservation whatsoever, certify that we shall have no further claim 
whatsoever, of any description, on any account, against the Procuring Entity, under contract above. We shall 
continue to be bound by the terms and conditions of the contract a
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Appendix ‘F’ 
[Refer Para 11 of Part-IV and  

Para 1(a) of Part-V of RFP] 
 

TECHNICAL BID EVALUATION CRITERIA AND VENDOR’S ELIGIBILITY 
 

Ser 
No 

Description of Criteria Documentary Evidence 
Required as Proof 

1. The Company/Firm/Agency should have valid PAN Card Copy of PAN Card 
2. The Company/Firm/Agency should have valid GST Certificate.  

In case the Company/ Firm/ Agency is exempted for GST, they 
must have relevant Trade License   

Copy of GST Certificate OR 
Copy of Trade License along 
with Self Certified Copy of GST 
Exemption 

3. The Company/Firm/Agency shall have at least TWO (02) years’ 
experience in successfully providing similar services to 
Government organization, Autonomous Bodies, Public Sector 
Undertaking 

Copies of Work Order or Work 
Completion Order  

4. The Company/Firm/Agency shall have annual turnover of at 
least Rs 1.75 lakh 
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Appendix ‘G’ 

(Refer Para 9 of Part-I of RFP) 
BID SECURITY DECLARATION CERTIFICATE 

(AS PER APPLICABILITY) 
 
To 
The Director, 
Indian Institute of Management Calcutta Diamond Harbour Road, Joka 
Kolkata – 700 104 
 
Reference: Tender Document No. _ Tender Title:    
 
Sir/ Madam 
 
We, the undersigned, solemnly declare that: 
 

1. We understand that according to the conditions of this Tender Document, the bid must be supported by a Bid 
Securing Declaration in lieu of Bid Security. We unconditionally accept the conditions of this Bid Securing 
Declaration. We understand that we shall stand automatically suspended from being eligible for bidding in any 
tender in Procuring Organisation for 2 years from the date of opening of this bid if we breach our obligation(s) 
under the tender conditions if we:- 

 
(a) Withdraw/ amend/ impair/ derogate, in any respect, from our bid, within the bid validity; OR 

being notified within the bid validity of the acceptance of our bid by the Procuring Entity. 
 

(b) Refused to or failed to produce the original documents for scrutiny or the required Performance 
Security within the stipulated time under the conditions of the Tender Document (where 
applicable). 

 
(c) Fail or refuse to sign the contract. 

 
2. We know that this bid-Securing Declaration shall expire if the contract is not awarded to us, upon: 

 
(a) Receipt by us of your notification. 
(b) Of cancellation of the entire tender process or rejection of all bids or 
(c) Of the name of the successful bidder or 
(d) Forty-five days after the expiration of the bid validity or any extension to it. 

 
(Signature with date) 
……………………….. 
(Name and designation) 
Duly authorized to sign bid for and on behalf of………………………. 
[name & address of Bidder and seal of company] 
Dated on …………. day of 
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Appendix ‘H’ 
[Refer Para 1(c) and Para 2 of Part-V of RFP] 

 
PRICE BID FORMAT 

 
 

Ser 
No 

Description of Work Accounting 
Unit 

Quantity Rate Total Cost 

1. CLEANING OF ALL TYPES OF DRAINS 
AS PER SCHEDULE OF REQUIREMENT 
/ SCOPE OF WORKS (APPENDIX ‘A’ OF 
RFP) FOR A PERIOD OF TWO (02) 
YEARS EXTENDABLE UP TO ONE (01) 
YEAR  

PROJECT 01 (ONE) 
PER 

MONTH 

  

 
 NOTE:-    
 

(a) This Price Bid Format is just 
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