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INDIAN	INSTITUTE	OF	MANAGEMENT	CALCUTTA	
Diamond Harbour Road, Joka, Kolkata- 700104, West Bengal 

 
Tender No.: NIT/IIMC/MEDICLAIM/16/2021-22                                                        Dated 28/07/2021 
 

NOTICE	INVITING	TENDER	
	
E-Tenders are invited by Indian Institute of Management Calcutta (hereinafter referred to as “IIMC”) under 
Two-Bid System i.e. Technical Bid and Financial Bid from IRDA approved Insurance Companies (both 
Government and Private Sector Companies) for providing “Group	Mediclaim	and	Personal	Accidental	
Insurance	benefit	to	the	existing	employees	and	their	dependents,	employees	who	had	retired	post	
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Sl.	
No	 Name	of	Work	

Estimated	
Cost	(Rs.)

EMD	
(Rs.)	

Cost	of	
Tender	

document	
(Rs)	

Duration	
of	

Contract

A. 

To provide Group	 Mediclaim	 and	 Personal	
Accidental	 Insurance	 benefit	 to	 the	 existing	
employees	 and	 their	 dependents,	 employees	
who	 had	 retired	 post	 31st	 March,	 2007	 and	
their	 respective	 spouses	 and	 spouses	 of	
deceased	employees 

N.A.	 N.A.	 1,000/‐	+	
18%	GST 1	year	

	
The details of total strength in the Indian Institute of Management Calcutta to be covered under Group 

	(others	including	dependents):	62	

	

Total	Strength:		1004	(approx.)	
 

The	above	figure	may	increase	or	decrease	depending	on	the	number	of	employees.	Sum	Insured–
Rupees	 Five	 (05)	 Lakhs	 and	 (04)	 Lakhs	 (Quoted	 separately)	 per	 primary	 member	 along	 with	
dependents	(floater	basis).	
	
Important	Dates		
	

Last	date	of	downloading	tender	documents : 18th August,	2020	at	2.00	P.M.	

Pre‐bid	meeting	 : 4th August,	2020	at	2.30	P.M.	

Last	date	for	submission	of	Tender : 18th August,	2020	at	2.00	P.M.	

Date	of	opening	of	Technical	Bid : 20th August,	2020	at	2.30	P.M.	

Date	of	opening	of	Financial	Bid : To	be	intimated	
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1.	Eligibility	Criteria:	The bidders having fulfilled the eligibility criteria as mentioned below may 
be considered eligible to participate in the tender –  
 

i) Insurance company should be registered with IRDA or enabled by a Central legislation to undertake 
Insurance related activities. The Insurer should attach a copy of the license as a proof of its 
registration (relevant supporting documents should be submitted). 

 
ii) 
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employees,	 his	 parents	 will	 only	 be	 eligible	 for	 coverage	 under	 the	
Policy.		

Son(s) (i) Till he starts earning or attains the age of 25 years or gets married, 
whichever is earlier; 
(ii) If he suffers from any permanent disability or any kind of physical or 
mental disease which makes him incapable of earning a living, irrespective 
of his age. 

Daughter(s) (i) Till she starts earning or gets married, irrespective of the age limit, 
whichever is earlier;  

(ii) Or if she is a dependent being a widow, divorced, abandoned or 
separated from her husband, irrespective of her age.  

Sister(s) Who is staying with the employee as a dependent being unmarried, 
divorced, abandoned or separated from her husband, a widow, irrespective 
of age. 

Brother(s) (i) Who is staying with the employee as a dependent till he becomes a 
major.  
(ii) If he is permanently disabled being dependent on the employee, 
irrespective of age.  

 
(ii) All retired employees who had retired from the Institute’s
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IV. Capping	–	Capping limit for diseases should be mentioned in terms of percentage of sum insured.  

Diseases under capping are to be very clearly mentioned in the quotation. However, waiver of 
capping is desirable by the management of IIMC without any extra cost of premium.  
 
There will be capping on cl
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VI. Claim	submission	after	discharge	from	Hospitals/Nursing	Homes
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other	reasonable	grounds	for	the	delay,	a	penalty	at	the	rate	of	0.05%	on	net	premium	paid	
will	be	imposed	to	the	Insurance	Service	Provider	by	IIM	Calcutta	accordingly.	 

VII.  On	 some	 occasion(s),	 when	 hospitalization	 of	 a	 member(s)	 is	 being	 made	 in	 the	 previous	
policy	period	and	subsequently	he/she	 is	getting	discharged	 in	 the	next	policy	period,	 the	
Insurance	Service	Provider	for	the	new	period	has	to	settle	the	claim(s)	for	the	overlapping	
period.	 

VIII.  No Security Deposit will be paid by the insured members during the time of admission in any 
empaneled Hospital.  

IX.  The response time by the TPA at the time of admission should be maximum of six hours. 
X. Management Information System (MIS) Reports and Claim Dumps are to be furnished to the 

Institute on quarterly basis.  
XI.  In case of emergency	hospitalization, the insured members can directly approach any Hospital / 

Nursing Home with the Mediclaim ID card provided by the TPA. 
XII.  24	 x7	 Cashless Facility will be given to the members for availing treatment from the network 

hospitals. 
XIII.  The Mediclaim ID cards of the members should be issued by the TPA within 15 days after 

submission of names by IIM Calcutta. 
XIV.  A representative from the TPA must visit IIM Calcutta thrice in a week for receiving claims and 

handling the grievances as a whole. 
	

Part	–	II	
	

GENERAL	INSTRUCTIONS	
 

1.	SELECTION	OF	SUCCESSFUL	BIDDER	(INSURANCE	COMPANY)	
 
The successful bidder would be selected on the basis of the lowest quoted rate as per the format enclosed 
at Annexure II for a period of one year w.e.f. 10th	 September,	2021	 (12:01	AM)	up	 to	9th	September,	
2022	(midnight). 
 
The Offer shall remain valid for a period of 90 days from the last date of submission of tender documents. 
 
However,	during	evaluation,	if	the	L1	bidder	is	found	to	be	one	of	the	Insurance	Service	Providers	in	
the	 past	 and	 if	 its	 performance	 was	 not	 in	 conformity	 with	 the	 NIT	 during	 the	 previous	 policy	
period(s),	IIM	Calcutta	reserves	the	right	to	summarily	reject	the	L1	bidder’s	bid	without	assigning	
any	 reason	 whatsoever	 and	 subsequently	 L2	 bidder	 will	 be	 awarded	 the	 said	 contract	 based	 on	
eligibility	and	suitability.	
 
2.	Date	of	Issue:	Tenders can be downloaded from CPPP (
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(a)	 Commencement	 of	 Services	 ‐	 The selected Insurance Company is expected to commence the 
Assignment on the date and at the location to be specified in the work order to be issued by IIM Calcutta as 
per its requirement. If the Insurance Company fails to commence the assignment within the specified 
schedule as per work order, the contract shall be liable to be terminated.	
 
(b)	Validity	of	Contract	
 
Unless terminated earlier, this Contract shall be valid for a period of one year w.e.f. 10
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It is further provided that IIM Calcutta will reject the proposal and ban the Insurance Company for an 
indefinite period if it is found that the Insurance Company has engaged in corrupt or fraudulent activities in 
competing for the contract in question. IIM Calcutta shall be free to take any other action also. 
 
IIM Calcutta reserves the right to inspect the accounts and records of the Insurance Company relating to 
the performance of the contract and to have them audited by auditors appointed by IIM Calcutta. 
 
14. SCOPE	OF	SERVICE	
 
In performing the terms and conditions of the Contract, the Insurance Company shall at all times act as an 
Independent Insurance Company. The contract does not in any way create a relationship of principal and 
agent between IIM Calcutta and the Insurance Company. The Insurance Company shall not act or attempt 
or represent itself as an agent of IIM Calcutta. It is clearly understood and accepted by both parties that this 
Contract between the parties evidenced by it is on a Principal 


