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mechanisms by shifting our attention to sociomaterial relationships rather than the analytical 

objective entities.  

In the first essay, titled “The Balancing Act of Social Enterprise: An IT Emergence 

Perspective”, the significance of IT in the context of non-digital social enterprises (SEs) and 

its influence on the viability of such SEs is examined. This is a far less studied theme in IS



 3 

domain has been criticized for ignoring the active role of the material agency of ICT. Many 

researchers prefer the construct ICTD (ICT and Development) instead of ICT4D to highlight 

the capabilities and agency of ICT and their significance in the process or phenomenon of 

development. Moreover, with the increasing ubiquity of ICT and blurring boundaries between 

the material and social entities/agencies, it is a challenge to conceive impactful development 

programs primarily centred around social agents. A plausible reason for the high failure rate of 

ICT4D interventions lies in the ontological misbelief that ICT is an external tool that drives 

human development. The present practice of ubiquitous ICT demands that we acknowledge 

the entwined development of ICT and humans and adopt an epistemology that facilitates an 

explanation of their interdependence devoid of biases towards the social aspect of 

development. Drawing upon the critical realist notion of the theory, we present a Sociomaterial 

Approach to ICT and Development (SmAID). We build upon the ICT4D value chain – a 

popular pragmatic approach – and demonstrate the nature of development process as 

sociomaterial. A revisit to the well-documented M-PESA case helps establish empirical 

validity of SmAID, where we show that this approach enables researchers and practitioners to 

focus on dynamic sociomaterial relationships and affordances rather than independent 

individual entities and impacts. We argue that such an approach 
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