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This study was carried out in Delhi, Bengaluru, Jaipur, Mumbai, Pune, Gandhinagar, 

Ahmedabad, Vadodara and Kolkata. Mixed methods research involving interviews, surveys, 

observations in the field and document analysis was carried out.  This study examines the 

process of implementation of the PwD Act, 1995 by state governments in five regions. The 

challenge of studying government directly at the level of ministry and departments are 

elaborated. This study argues that due to the diversity of the population characteristics and 

politics in response to institutional mechanisms, there is regional variation in state government 

response and opportunities available to persons with disabilities within each state.  
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