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REQUEST FOR PROPOSAL (RFP) FOR SELECTION OF A VENDOR FOR INTERNET LEASE LINE OF 
1Gbps FOR 05(FIVE) YEARS DURATION AT INDIAN INSTITUTE OF MANAGEMENT, CALCUTTA 
 
Sir, 
 
1. On behalf of Indian Institute of Management Calcutta, Kolkata (herein after referred to as 

“IIMC”/“BUYER”/solvency “PROCURING ENTITY”), ONLINE bids are invited from eligible 
BIDDERS (herein after referred as “BIDDER”/ “VENDOR”/ “SELLER”/ “AGENCY”/ “COMPANY”) 
for Internet Lease Line OF 1Gbps for a period of 05(Five
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7. Nominal/ merely typographical error may be overlooked or to be dealt as per the discretion of 
PROCURING ENTITY. 

 
8. Please return this letter along with the complete RFP duly signed as attached. 
 
 
 

     Yours Sincerely, 
     Sd/-x-x-x-x-x-x-x 
     (Zulfquar Hasan) 
     Senior Administrative Officer (Central Procurement) 

 
9. I/  We am/ are in possession of a complete set of 
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out in the RFP to which that was provided. Similar terms apply to information provided in 
documentary form, directly or indirectly, by the Procuring Entity or any of its employees 
or associated agencies authorized to do so. The RFP may not purport to contain all the 
information that Bidder(s) may require.  It may not address the needs of all Bidders. They 
should conduct due diligence, investigation, and analysis, check the information's 
accuracy, reliability, and completeness, and obtain independent advice from appropriate 
sources.  Information provided in t he RFP to the Bidder(s) is on a wide range of matters, 
some of which may depend upon interpreting the law. The information given is not 
intended to be an exhaustive account of statutory requirements and should not be 
regarded as a complete or authoritative statement of law. The Procuring Entity, its 
employees and other associated agencies accept no responsibility for the accuracy or 
otherwise for any interpretation or opinion on law expressed herein.  The Procuring 
Entity, its employees and other associated agencies make no representation or warranty 
for the accuracy, adequacy, correctness, completeness or reliability, assessment, 
assumption, statement, or information in the RFP. They have no legal liability, whether 
resulting from negligence or otherwise, for any loss, damages, cost, or expense that may 
arise from/ incurred/ suffered howsoever caused to any person, including any Bidder, on 
such account. 

 
3. Conflict of Interest . 
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7. Documents Comprising the Bid.  
 

(a) Technical Bid/ Cover / Bidding .  "Technical Bid/ RFP" shall include inter-alia the original 
or scanned copies of duly signed or digitally signed copies of the documents as discussed 
below in pdf format. Pdf documents should not be password protected. If so, stipulated in 
NIT and Tender Documents, specified originals or self-certified copies of originals shall 
also be required to be physically submitted as per instruction contained therein. No price 
details should be given or hinted at in the Technical bid (if so, NEITHER IIMC will be 
responsible for any leakage of Financial Bid Information NOR any representation at later 
stage will be entertained). The following documents will be the part of Technical Bid 
Cover:- 

 
(i)  Bidder’s Information as per FORM 1. 
 
(ii)  Terms & Conditions Compliance Certificate as per FORM 2. 
 
(iii)  Bank Guarantee Format of Performance Bank Guarantee as per FORM 3. 
 
(iv) Documents relating to Earnest Money Deposit (EMD)/ Bid Security OR Bid 

Security Declaration as per FORM 4. 
 
(v) Performance Statement as per FORM 5. 
 

 (vi)  Price Bid Format as per FORM 6. 
 
(vi) Escalation Matrix as per FORM 7. 
 
(vi i) Complete RFP duly signed and stamped.  
 
(viii)  Qualification Criteria Compliance. Documentary evidence needed to establish the 

Bidder’s qualifications as mentioned in Section V: Eligibility Criteria of Bidder 
needs to be attached. 

 
(b) Financial Bid/ Cover .  "Financial bid" shall comprise the Price Schedule (To be submitted 

separately as an excel sheet at the second stage of bidding and only by the technically 
qualified bidders i.e. those who have qualified at the Technical Criteria of bidding) 
considering all the financial details, including Taxes and Duties.  

 
8. Manner of Submission of Bid.  
 

(a) The RFP shall be submitted online in the prescribed format given on the websites and 
technical bids received online (Central Public Procurement Portal) shall be opened as per 
RFP/ NIT or Corrigendum thereof. No other mode of submission is acceptable. Detailed 
credentials as per the requirement of eligibility criteria and all tender papers/ RFP except 
Bill of Quantities (BOQ) are to be submitted in “Technical Bid” i.e. at the first stage of 
bidding. 

 
(b) Bill of Quantities (BOQ) with rates duly filled in is to be submitted in the format provided 

online in the name of “Price Bid” at second stage of bidding by the technically qualified 
bidders i.e. the bidders who have qualified at the first stage of bidding. Hence, physical 
submission of the documents is limited to submission of original Bid Security/Earnest 
Money Deposit (EMD). Bid Security/ EMD should be deposited in the form of Account 
Payee Demand Draft/ Fixed Deposit Receipt/ Banker’s Cheque/ Bank Guarantee from any 
Commercial Bank or Private Bank authorized to conduct Government business. 
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(c) Any tender received without Original Bid Security/ EMD [except those who are registered 
with the National Small Industries Corporation (NSIC) or Ministry of Micro, Small & 
Medium Enterprises (MSME)] and BID SECURITY DECLARATION CERTIFICATE (Attached 
as FORM 4 to this RFP and for those Bidders who are registered with NSIC or MSME), will 
be summarily rejected.   

 
(d) Original Bid Security/ EMD/ Bid Security Declaration Certificate (as applicable) should be 
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including financial bid afresh. The system shall consider only the last bid submitted as the 
valid bid.  Procuring Entity shall not be responsible for any changes/ modification in 
procedure for online bid submission/ modification/ re-submission and withdrawal of 
Bids after the Bid publication.  Hence, interested/ intended BIDDERs are advised to be 
more cautious while submitting his/their Bids.  

 
(b) Withdrawal of bids by any bidders during the period between “after the bid submission 

end date and time till the expiry of bid validity” is not allowed. In case bidder wish to do 
so, Procuring Entity shall be in full liberty or right to enforce Bid Security Declaration/  
forfeiture  of Bid Security/ EMD (in full or in part) in addition to other punitive actions for 
such misdemeanor.  

 
11. Rejection of Bids . 
 

(a) Conditional bids will be rejected. 
 
(b) Prices quoted unreasonably HIGH or LOW from LPP (Last Purchase Price)/prevailing 

market rates / estimated price may be considered for rejection at the discretion of BUYER. 
 
(c) RFP/ Bids without Earnest Money Deposit/ Bid Security/ Bid Security Declaration (as per 

applicability as per Para 14 below) will be rejected. 
 
12. Location of the  Tender Box . Tender box will be located at Administrative Block, Indian Institute 
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(b) SD will be for any amount of FIVE PERCENT (5%)  of the value of the contract as specified 
in the bid document and it will be refunded without interest after successful completion 
of the contract and having no liabilities from the Service Provider or its employees.  In case 
of any complaint, the SD shall be discharged only after adjusting all dues and liabilities.  
SD should remain valid for a period of SIXTY (60) DAYS beyond completion of all 
contractual obligations including warranty obligations (if any). 

 
(c) In case of any change of constitution of the Service Provider, the rights of IIMC should not 

suffer. Proforma of Performance Security Deposit is enclosed at FORM 3 to this RFP. 
 

16. Pre Bid Conference.   Pre-Bid Meeting will be held on 19 DECEMBER 2024 tender may attend 
the Meeting/ Conference to clarify terms and conditions of the RFP/ tenders at the venue, date 
and time specified therein.  Participation in the Meeting/ Conference is restricted to prospective 
bidders who have downloaded the RFP Document or intended to participate in bidding.  The date 
and time by which the written queries for the Pre-RFP meeting must reach the authority and the 
last date for registration for participation in the Pre-Bid Conference/ Meeting are also mentioned 
in the RFP/ NIT.  After the Meeting/ Conference, Minutes of the Pre-Bid Conference, if required, 
shall be published on the CPP Portal within SEVEN (07) WORKING DAYS from the Meeting/ 
Conference. If required, a clarification letter and Corrigendum to RFP/ Tender Document shall be 
issued, containing amendments of various provisions of the RFP Document, which shall form part 
of the RFP.   

 
17. Period of Contract/ Engagement . Initially the period of Contract/ Engagement shall be for a 

period of FIVE (05) YEARS which will be reviewed every year by the Institute based on the 
performance and deliverables of the selected Vendor.   The Firm shall sign the contract and start 
providing services within SEVEN (07) WORKING DAYS of issue of Letter of Award/ Intimation OR 
as per the requirement of IIMC 
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SECTION – II 
 

GENERAL CONDITIONS OF CONTRACT (GCC) 
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(ac) Any verbal or written communications made by the Contractor/ successful Bidder 
to waive, modify, extend, reduce or supplement the contract or its terms shall be 
deemed conditional and shall not be binding on the Procuring Entity unless it is 
incorporated in a formal document and signed by the Procuring Entity, and unless 
then the Procuring Entity shall have the right to reject such arrangements.
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(iv)  Such communications would be an instruction or a notification or an acceptance 
or a certificate from the Procuring Entity, or it would be a submission or a 
notification from the contractor. A notification or certificate which the contract 
requires must be communicated separately from other communications. 

 
(b) The Person Signing the Communications .     For all purposes of the contract, including 

arbitration, there under all communications to the other party shall be signed by:- 
 

(i)  The person who has signed the contract on behalf of the contractor shall sign all 
correspondences. A person signing communication in respect of the contract or 
purported to be on behalf of the contractor, without disclosing his authority to do 
so, shall be deemed to warrant that he has authority to bind the contractor. If it is 
discovered at any time that the person, so signing has no authority to do so, the 
Procuring Entity reserves its right to, without prejudice to any other right or 
remedy, to terminate the contract for default in terms of the contract and avail any 
or all the remedies there under and hold such person personally and/ or the 
contractor liable to the Procuring Entity for all costs and damages arising from 
such remedies. 

 
(ii)  Unless otherwise stipulated in the contract, the Procurement Officer signing the 

contract shall administer the contract and sign communications on behalf of the 
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(e) Indemnities for B reach of IPR Rights. 
 

(i)  The contractor shall indemnify and hold harmless, free of costs, the Procuring 
Entity and its employees and officers from and against all suits, actions or 
administrative proceedings, claims, demands, losses, damages, costs, and 
expenses of any nature, including attorney’s fees and expenses, which may arise 
in respect of the Goods provided by the contractor under this Contract, as a result 
of any infringement or alleged infringement of any patent, utility model, registered 
design, copyright, or other Intellectual Proprietary Rights (IPR) or trademarks, 
registered or otherwise existing on the date of the contract arising out of or in 
connection with:- 

 
(aa) A
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8. Performance Bond/ Security . 
 

(a) Within fourteen days (or any other period mentioned in Tender Document or Contract) 
after the issue of Letter of Award (LoA or the contract, if LoA is skipped) by the Procuring 
Entity, the contractor shall furnish to the Procuring Entity, performance security, with 
validity up to SIXTY (60) DAYS (or any other period mentioned in Tender Document or 
Contract) after the date of completion of all contractual obligations by the contractor, 
including the warranty obligations, if any. 
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 (aa) Recover from the agency liquidated damages as per clause, OR 
 

(ab) Treat the delay as a breach of contract as per clause and avail all 
the remedies therein. 

 
(e) Progressing of Deliveries .  The Contractor shall allow reasonable facilities and free 

access to his Works/ records to the Inspecting Officer or such otherr: 
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exchange rate variation or any other variation clause which takes place after the expiry of 
the original delivery date. 

 
15. Force Majeure . 
 

(a) On the occurrence of any unforeseen event, beyond the control of either Party, directly 
interfering w
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20. Defaults, Breaches, Termination and C losure of Contract . 
 

(a) Termination due to Breach, Default, and Insolvency . 
 

(i)  Defaults and Breach of Contract .  In case the contractor undergoes insolvency 
or receivership; neglects or defaults, or expresses inability or disinclination to 
honour his obligations relating to the performance of the contract or ethical 
standards or any other obligation that substantively affects the Procuring Entity’s 
rights and benefits under the contract, it shall be treated as a breach of Contract. 
Such defaults could include inter-alia:- 

 
(aa) Default in Performance and Obligations . If the contractor fails to deliver 

any or all of the services or fails to perform any other contractual 
obligations (including Code of Integrity or obligation to maintain eligibility 
and Qualifications based on which contract was awarded) within the 
period stipulated in the contract or within any extension thereof granted 
by the Procuring Entity. 

 
(ab) Insolvency . If the contractor being an individual or if a firm, any partner 

thereof, shall at any time, be adjudged insolvent or shall have a receiving 
order or order for the administration of his estate made against him or 
shall take any proceeding for composition under any Insolvency Act for 
the time being in force or make any conveyance or assignment of his 
effects or enter into any assignment or composition with his creditors or 
suspend payment or if the firm be dissolved under the Partnership Act. 

 
(ac) Liquidation . If the contractor is a company being wound up voluntarily or 

by order of a Court or a Receiver, Liquidator or Manager on behalf of the 
Debenture-holders is appointed, or circumstances shall have arisen which 
entitle the Court or Debenture-holders to appoint a Receiver, Liquidator 
or Manager. 

 
(ii)  Notice for Default .     As soon as a breach of contract is noticed, a show-cause 

‘Notice of Default’ shall be issued to the contractor, giving one week notice, 
reserving the right to invoke contractual remedies. After such a show-cause notice, 
all payments to the contractor would be temporarily withheld to safeguard 
needed recoveries that may become due on invoking contractual remedies. 

 

(iii)  Terminations for Default . 
 

(aa) Notice for Termination for Default: In the event of unsatisfactory 
resolution of ‘Notice of Default’ within two weeks of its issue as per sub-
clause above, the Procuring Entity, if so decided, shall by written Notice of 
Termination for Default sent to the contractor, terminate the contract in 
whole or in part, without compensation to the contractor. 

 
(ab) Such termination shall not prejudice or affect the rights and remedies, 

including under sub-clause below, which have accrued and/ or shall 
accrue to the Procuring Entity after that. 

 
(ac) Unless otherwise instructed by the Procuring Entity, the contractor shall 

continue to perform the contract to the extent not terminated. 
 
(ad) All warranty obligations, if any, shall continue to survive despite the 

termination. 
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(iv)  Contractual Remedies for Breaches/Defaults or Termination for Default .     If 

there is an unsatisfactory resolution within this period, the Procuring Entity shall 
take one; or more of the following contractual remedies.  

 
(aa) Temporary withhold payments due to the contractor till recoveries due to 

invocation of other contractual remedies are complete. 
 
(ab) Call back any loaned property or advances of payment, if any, with the levy 

of interest at the prevailing rate (MIBID - Mumbai Interbank Bid Rate). 
 
(ac) Recover liquidated damages and invoke denial clause for delays. 
 
(ad) Encash and/ or Forfeit performance or other contractual securities. 
 
(ae) Prefer claims against insurances, if any. 
 
(af)
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7. Payment of GST Under the Contract. The payment of GST and GST Cess to the contractor shall be 
made only on the latter submitting a GST compliant Bill/ invoice indicating the appropriate HSN 
code and applicable GST rate thereon duly supported with documentary evidence as per the 
provision of relevant GST Act and the Rules made there under. The delivery shall be shown being 
made in the name, location/ state, and GSTIN of the consignee only; the location of the procurement 
office of the procuring entity has no bearing on the invoicing. 

 
(a) The supply of Goods or services or both, if imported into India, shall be considered as 

supply under inter-state commerce/ trade and shall attract integrated tax (IGST). The 
IGST rate and GST cess shall be applicable on the ‘Custom Assessable Value’ plus the 
‘Basic Customs duty applicable thereon’. 

 
(b)  While claiming reimbursement of duties, taxes etc. (like GST) from the Procuring 

Entity, as and if permitted under the contract, the contractor shall also certify that in 
case it gets any refund out of such taxes and duties from the concerned authorities at 
a later date, it (the contractor) shall refund to the Procuring Entity, the Procuring 
Entity’s share out of such refund received by the contractor. The Contractor shall also 
refund the appropriate amount to the Procuring Entity immediately on receiving the 
same from the concerned authorities. 

 
(c) All necessary adjustment vouchers such as Credit Notes/ Debit Notes for any short/ 

excess supplies or revision in prices or any other reason under the contract shall be 
submitted to the Procuring Entity in compliance with GST provisions.  

 
(d)  Liquidated damages or any other recoveries should be shown as deductions on the 

invoice, and GST shall be applicable only on the net balance payment due. 
 

(e) GST shall be paid as per the rate at which it is liable to be assessed or has been assessed 
provided the transaction of the sale is legally liable to such taxes and is payable as per 
the terms of the contract subject to the following conditions: - 

 
The Procuring Entity shall not pay a higher GST rate if leviable due to any misclassification of HSN 
number or incorrect GST rate incorporated in the contract due to contractor’s fault.  Wherever the 
contractor invoices the Goods at GST rate or HSN number, which is different from that incorporated 
in the contract, payment shall be made as per GST rate, which is lower of the GST rates incorporated 
in the contract or billed. 

 
i. However, the Procuring Entity shall not be responsible for the contractor's tax 

payment or duty under a misapprehension of the law. 
 

ii. Bidder is informed that he shall be required to adjust his basic price to the extent 
required by a higher tax rate billed as per invoice to match the all-inclusive price 
mentioned in the contract.  

 
iii.  In case of profiteering by the contractor relating to GST tax, the Procuring Entity 

shall treat it as a violation of the Code of Integrity in the contract and avail any or 
all punitive actions thereunder, in addition to recovery and action by the GST 
authorities under the Act. 

 
iv. The contractor should issue Receipt vouchers immediately on receipt of all types 

of payments along with tax invoices after adjusting advance payments, if any, as 
per Contractual terms and GST Provisions. 

 
v. Liquidated damages or any other recoveries should be shown as deductions on 

the invoice, and GST shall be applicable only on the net balance payment due. 
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8. Terms and Mode of Payment.       
 

(f)  The payments shall be made in the manner as per Procuring Entity’s payment 
procedures. The Contractor shall give his consent in a mandate form for receipt of 
payment through NEFT. The service provider shall submit the bills on a quarterly 
basis, at office of concerned authority at IIMC for the executed work, complete in all 
respects.  The bills will be submitted in the manner and form that may be prescribed 
by the user/ concerned authority of IIMC.  Payments will be made only by Account 
Payee Cheque/ DD/ RTGS.  The user/ concerned authority will have the right to 
recover Liquidated Damages for delay or slow progress of the work (if any), Penalty 
etc. from the bills submitted for payment.  

 
(g) TDS/ Income Tax and such other tax as applicable from time to time will be deducted 

from the bill.  
 

(h)  The final settlement of the bills and refund/ adjustment/ appropriation of any amount 
retained from the bill of the service provider shall be made fully after the user/ 
concerned authority is satisfied that all the contractual obligations have been fully met 
and no amount remains due for recovery from the service provider on any account.  

 
(i)  The successful bidder shall submit necessary bank details for bill payment at the time 

of entering into contract.  
 
9. General 
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Section IV – Schedule of Requirement/ Scope of Work (herein after referred as SoR/ SoW).  
 

1. Scope of the work:  
 

The scope of this tender encompasses ensuring 99.95% uptime with necessary internet bandwidth    
connectivity to campus network and providing MRTG reports on real time basis. Supply of IPv4 
address space is also required.  

Supply of one 1 GBPS (1:1) Internet Leased Lines (ILL) and the maintenance thereof for 5 Years,  
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iii.  ISP emergency maintenance (Should intimate 8 Hrs prior to the incident.).  
iv. Failure of customer equipment;  
v. Link down due to power failure at customer end.  
vi. Due to scheduled maintenance by the Service Provider, with prior intimation 

and approval of IIM Calcutta.    
vii.  Any reasons of Force Majeure such as natural disasters or pandemic etc.;  

  
2. Delivery, Installation, Commissioning:  

  

2.1  The ILL should be installed, delivered & commissioned in all respects (laying of 
  underground F.O., installation of MUX & configuration thereof) within 3-4 weeks 
  from the receipt of purchase order. The Leased line will be terminated on a UTP 
  port of the CPE (customer premises equipment) from respective MUX.  

 
  Estimated duration of installation/ commencement of service: 

  Maximum 3-4 weeks from the date of placing order. 

 

2.2  Credits:  
  If ISP is unable to supply the desired connection within committed date,  

  Customer will have the authority to claim credits as per the below mentioned  
  table: -  
 

Number of day(s) after 
committed installation day  

Credits (Extension of service)  

0-30 DAYS  1:2 (e.g. if 2 days past after committed date 
ISP will extend the service for 4 days)  

30 days or more  The award of contract will be cancelled.  

  

3. Testing of ILL Link: - After the installation of ILL is being complete IIMC will ask the successful 
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9 

The ISP should have at least 3 Cable 
Landing stations (Multiple 
international path) or should have  
leased capacity in at least 3 Cable 
Landing stations (Multiple 
international path) as International 
Gateways in India. ownership of cable 
landing station ensure upstream 
connectivity is in control of ISP and 
they can route traffic to any of 
destination in world in case of 
submarine cable cut. 

Documentary evidence to be produced  

 

10 

The  ISP  should  have  at least 5 
international Points of Presence (PoP) 
Bidder should have direct Internet 
bandwidth connectivity with multiple 
global Tier-1 ISPs and IP exchanges in 
USA, Europe and Asia Pacific from its 
gateway router in India or 
International points of presence 

Documentary evidence to be produced  

 

11 
Bidder should have minimum 100 
Gbps of Aggregate exit capacity from 
India.  

Documentary evidence to be produced  
 

12 

Bidder should have supplied at least 
200 Gbps of Internet bandwidth 
cumulatively to its customers in the 
last one year, including 1Gbps to 5 
customers. 

Documentary evidence to be produced  

 

13 

The ISP should provide the Last mile 
connection through Optical Fiber 
Cable (Underground).  And the Bidder 
should have its own fiber based 
national backbone network of more 
than 250,000 kms 

Documentary evidence to be produced  

 

14 
The bidder should support IPv6 on the 
Internet backbone with Dual stackable 
capacity.  

Documentary evidence to be produced  
 

15 

ISP should have their own/direct 
access to international gateway in 
India and the license from govt of 
India, for providing Internet 
bandwidth, which should be 
connected onto international fibre 
systems only (not on satellite). And 
Bidder’s international Internet 
gateway should be operational for at 
least 10 years 
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FORM-1 
 

BIDDER’S INFORMATION 
 
SL No. Particulars  Yes/No Details  

1. Name of the Service Provider    
2. Registered Address 
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FORM-3 
 

BANK GUARANTEE FORMAT FOR PERFORMANCE BANK GUARANTEE 
 
To 
The Director 
Indian Institute of Management Calcutta 
Diamond Harbour Road, Joka 
Kolkata – 700104, West Bengal  
 
Whereas…………………………………………………… (Name and Address of the Contractor) (hereinafter called 
“the contractor”) has undertaken, in pursuance of contract no ……….. date……………. to delivery ……………… 
(description of Services) (hereinafter called “the contract”). 
And Whereas you have stipulated it in the said contract that the contractor shall furnish you with a bank 
guarantee by a Commercial bank for the sum specified therein as security for compliance with its 
obligations as per the contract; 
And Whereas we have agreed to give the contractor such a bank guarantee. 
Now Therefore we hereby affirm that we are guarantors and responsible to you, on behalf of the 
contractor, up to a total of …………………………………………………….(amount of the guarantee in words and 
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FORM - 4 
 

BID SECURITY DECLARATION CERTIFICATE 
(AS PER APPLICABILITY) 

 
To be submitted as part of Technical bid, along with supporting documents, if any. A Bid Securing Declaration 
In lieu of bid security in the following format. Bidders exempted from submission of bid security are also 
required to submit this ON COMPANY LETTER HEAD 
 
Bidder’s Name & Address _______________________________  
Bidder’s Reference No.  _____________,     Date : ____________________________ 
 
To 
The Director, 
Indian Institute of Management Calcutta Diamond Harbour Road, Joka 
Kolkata – 700 104 
Reference: Tender Document No. ___________________________________  
Tender Title:   __________________________ 
 
Sir/ Madam 
 
We, the undersigned, solemnly declare that: 
 
1. We understand that according to the conditions of this Tender Document, the bid must be 
supported by a Bid Securing Declaration in lieu of Bid Security. We unconditionally accept the conditions 
of this Bid Securing Declaration. We understand that we shall stand automatically suspended from being 
eligible for bidding in any tender in Procuring Organization for 2 years from the date of opening of this 
bid if we breach our obligation(s) under the tender conditions if we:- 
 
(a) Withdraw/ amend/ impair/ derogate, in  any respect, from our bid, within the bid validity; OR 
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FORM 5 
PERFORMANCE STATEMENT 

STATEMENT OF SUPPLIES DURING LAST FIVE YEARS AND OUTSTANDING CURRENT ORDERS 
(To be submitted as part of Technical bid on Company Letter-head) 

 
Tender Document No. Tend No. _____________________;  
Tender Title : _________________________________________;  
Bidder’s Reference No.___________________________      Date………. 
Note to Bidders: Fill up this Form your past performance highlighting their qualification to supply relevant 
Goods. Statements and Documents to the Performance Statement may be mentioned/ attached here. The list 
below is indicative only. You may attach more documents as required to showcase your past performance. 
Add additional details not covered elsewhere in your bid in this regard. 

Order 
issued by 

Order No. 
& Date 

Qty 
ordered 

Quantity 
supplied 

Price at 
which 

supplied 

The total 
value of 

the order 

Status as 
on date---- 

       
       
       
       
       
       
       

…………………….. 
(Signature with date) 
……………………….. 
(Name and designation) 
Duly authorized to sign bid for and on behalf of 
………………………………………. 
………………………………………. 
[name & address of Bidder and seal of company] 

DA: Performance records/ contracts 
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FORM 6 
 

PRICE BID FORMAT 
 

Price Bid Format is attached as BOQ in the CPP Portal 
 Note:- 

 
(a)  LOWEST bid value among the technically qualified bidder will be selected as L1  

  BIDDER. 
 
(b)  This Price Bid Format is just Indicative in nature and Bidder should NOT quote their 
  Financial Quote in this Page. 
 
(b)  Bidder should quote their Financial Quote in BOQ in CPP Portal ONLY. 
 
(d) IIMC will NOT be responsible for any type of LEAKING/ disclosure OF FINANCIAL BID
  
(e) Any representation with regards to Evaluation criteria at later stage will NOT be  

  entertained. 
 

     
 
 
 

SL No. Description of work  Price 
without 
GST (In 
Figures)  

GST 
% 

GST 
Amount 

(In 
Figures)  

Total 
Amount 
without 

GST 

Total 
Amount 

with 
GST 

Total 
Amount 

in 
Words  

1 

Maximum Bandwidth  1 
GBPS  (1:1 
Uncompressed, 
Unfiltered, Unshared)1 
Gbps (IPV4 address 
space 30 public IP 
addresses  /27) 

            

2 

Installation, testing and 
commissioning (MUX, 
Fibre & Ethernet 
equipment DDOS etc.) 
One-time cost       0 0  

Total in 
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FORM 7 

ESCALATION MATRIX 
 

 Role Time  Response Escalation  Name Designation  
Contact 
Number  

Level 1 
Customer 
Support 
Representative 

0-1 hour 
Support to 
solve 
problem 

Unable to 
resolve 
Request to 
speak to 
manager 

   

Level 2 
Customer 
Support 
Manager 

>1-3 hours               

Support with 
support team 
working on 
resolution 
Get L2 
engineer 

Unable to 
resolve  
Request for 
senior 
manager 

   

Level 3 Senior 
Management 

>3-6 hours 

Review Issue 
Request and 
document 
feedback 
Determine if 
any 
immediate 
resolution is 
possible 
regarding 
current status 

Alternative 
solution 
within given 
time frame 

   

Level 4 
Director or 
equivalent 

Beyond 6 
hours 

Review Issue 
And involve 
the highest 
level 

Formal 
approval for 
Final solution 
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